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Unless you have driven by our new 20-story build­
. construction on Riverside Avenue lately, this 'is 
>bably your first look at the entrance to the build-
rhe large photo, taken late in July, shows the 1 O­
ry building adjacent to the present construction, 
J also the 2-story office at 532 Riverside. This 
er structure will be torn down in the future to 
ke way for a driveway in front of the office. 
rhis photograph showing the entrance to the new 
/ding gives a good idea of how large the structure 
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RIVERSIDE BUILDING 
First Floor . . . . . . • . . . . . . . . . . . . . Jett Folds, 
David Mullis 
Second Floor ........•.•••. Deborah Moody 
Third Floor . . • . . . • . • . . . . . . . . . . Ann Goble 
Fourth Floor . . . . . . . . • . . . . . Rosamond Rudd 
Fifth Floor . . . . . . . . • . . . . . . . Yvonne Bishop 
Seventh Floor • . • • . . . . . . . . • • Tommie Curry 
Eighth Floor . . . . . . . . . . . . . . . . Patty Padgett 
Ninth Floor ................. Cristy Groover, 
Reva Oliver 
Tenth Floor . . . . . . . . . . . . . . Rochelle Dryden 
UNIVERSAL MARION BUILDING 
Second Floor ............••...•.. Nan Key 
Third Floor . . . . . . . . . . . . . . . . • . Edith Parker 
Fourth Floor . . . . . . . . . . . . . . Jane Williams, 
Johnnie Byrd, 
Pat McCall 
Fifth Floor . . . . . . . . . . . . . . . . Martha Poplin 
Sixth Floor ................... Sam Watson 
Seventh Floor . . . . . . . . . . . . . . . . Cathy Willis 
Eight', Floor . . . . . . . . . . . . . . . Carolyn Sands 
Ninth Floor . . . . . . . . . . . . . . . . . . . . . Lynn Sea 
Fourteenth Floor . . . . . . . . . . . . . . . Sandi Hill 
Sixteenth Floor . . . . . . • • • • . . . Melanie Moye 
AGENCY BUILDING ..... Glenda Edmunds 
NO. REGIONAL OFFICE . . . . Helen Keene, 
Jan Bowman 
700 BUILDING ............. Mollie O'Neill 
537 BUILDING ............ Diane Watson 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
®American Hospital Associatio'l 
®National Association of Blue Shield Plans 
FROM JACKSONVILLE TO WILKES-BARRE: 
Don(lfions Pour '4 
This is what remains of the houses along South River Street, a middle-income 
neighborhood in Wilkes-Barre. (From FORTUNE magazine, August 1972.) 
ABOUT THE COVER . . . 
Arlie Wheeler, left, and Willie 
Reese help sort through clothing do­
nations from Jacksonville employees 
for co-workers in Wilkes-Barre. Al­
together, over 40 cartons of cloth­
ing were donated. 
Allied Van Lines made its own 
contribution to the flood victims. 
They transported all cartons to 
Wilkes-Barre free of charge. Build­
ing Manager Derald Smart looks on 
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PROMOTION IN WEST PALM BEACH 
Pat Pate has been promoted 
to Section Leader in the West 
Palm Beach branch office, suc­
ceeding Amelia Frostic who re­
cently retired. 
Pat previously worked in 
1965-1966, left the company 
for a brief time, and returned 
in January, 1967. Since that 
Pat Pate time she has served as Recep-
tionist, Medicare Analyst, Claims Analyst, and also as 
secretary to Representative Tom Russell. She will con­
tinue to serve as his secretary in addition to her new 
Section Leader duties. 
A native of Philadelphia, Pennsylvania, Pat has lived 
in Florida since 1963 where she graduated from Rosa­
riane Academy. She also attended Palm Beach Junior 
College. 
Pat and her husband, Bill, are members of a fishing 
club by the name of Bassmasters of the Palm Beaches. 
The club presently has 65 members, and Bill serves as 
its President. Pat's hobbies include cooking, and she 
recently finished sewing lessons and will now attempt 
to make some of her own clothes. 
lu ilrmnriam 
Blue Cross and Blue 
of Florida extend deepest 
pathy to the family and f1 
of Henry Plant Osborne, S1 
who passed away on Satl 
July 15, 1972, after a 101 
ness. He lived at 5781 
-,,_�-· - " t Avenue on Fleming lsla1 
.;< Orange Park. 
J Mr. Osborne was one c 
founders of Blue Cross of Florida in 1944 and of 
Shield of Florida in 1946. Our first office was lo 
in his law offices, and Mr. Osborne bought the 
health prepayment contract we issued. 
The two-story office constructed at 532 RivE 
Avenue was built on the site of Mr. Osborne's f 
home. 
Mr. Osborne had served as general counsel for 
Cross and Blue Shield and was a past Director of 
Shield, serving from 1947 until 1959 when he 
made an Honorary Director. 
A native and life-long resident of JacksonvillE 
practiced law here for more than 60 years. He 
uated from the University of North Carolina in 
and from the Law School of the University of Flori, 
1911. 
He was a member of Phi Beta Kappa honorar} 
ternity, Sigma Alpha Epsilon social fraternity, the. 
sonville Bar Association, the Florida Bar, and the A1 
can Ba·r Association. 
He i!? survived by three daughters and a son, � 
Osborne, Jr., and nine grandchildren. His wife, 
Nancy Cooper Osborne died in May, 1970. Mr. Osbc 
Jr. is general counsel for Blue Cross and Blue SI 
and is a member of the Board of Directors of 
Shield. 
Deepest sympathy is ex 
ed to the family and per 
friends of Richard T. S 
M.D. from his many friend: 
associates at Blue Cross 
Blue Shield upon learnir 
his death Tuesday mor 
July 25, 1972. 
Dr. Shaar was a medical 
sultant for Blue Cross and 
Shield since 1966. Previously he practiced ge 
surgery in Jacksonville from 1955. 
Dr. Shaar received his undergraduate training a 
University of Pennsylvania and medical degree 
Jefferson Medical College, Philadelphia, Pennsylv 
His internship was completed at St. Vincent's Hos1 
Jacksonville, Florida followed by residencies at St. 
cent's Hospital as well as Bethesda Naval Hos1 
Bethesda, Maryland. He served with the Navy bo1 
World War II and the Korean War. Dr. Shaar w; 
Diplomate of the American Board of Surgery and 
a member of the Duval County Medical Society, Fie 
Medical Association and the American Medical Ass, 
tion. 
Dr. Shaar •is survived by his widow Mrs. Bar 
Shaar; two sons, Richard T. Shaar, Jr., and Wil 
Mason Shaar; a daughter, Mary Anne Shaar; his fa1 
C. M. Shaar, M.D.; his mother, Mrs. Mary T. Shaar 
a brother, C. M. Shaar, Jr. 
,,,,,,,, 
I 
This photo shows the fifth of six cooling towers being installed on the roof of the West Building parking garage in mid-August. 
�e specific function of these towers is to control the water temperature for the air-conditioning for our entire complex of buildings. 
Building Manager Derald Smart advises their combined operating weight is 122,880 pounds, or 61 ½ tons. The six 25-horse­
:,wer fan motors cool 631,620 cubic feet of air per minute. Water through this system recirculates 6,000 gallons per minute, or 
,640,000 gallons per day. These towers extract 2,070 tons of heat from the water per hour. 
fourteen/ I r1 r·W' 1 r, 
"WE CARED" 
Northeastern Pennsylvania Blue 
Cross employees will never forget 
Friday, June 23. On that day, the 
Susquehanna River crested at more 
than 40 feet, spilling over hurriedly 
sand-bagged dikes and inundating 
the city of Wilkes-Barre with 10, 12, 
and in some parts 14 feet of water 
when Hurricane Agnes roared 
through the Wyoming Valley region. 
Out of 220 employees in our 
Wilkes-Barre office, 70 employees 
and their families lost nearly every­
thing they had when their homes, 
clothing and other possessions were 
destroyed. 
Blue Cross Association President 
Walter J. McNerney wired Blue Cross 
and Blue Shield Plans across the 
For Flood Victims 
llJ' 
Blue Cross 
of Northeastern Pennsylvania 
Ralph 5. Smith, President 
Mr. J. W. Herbert, President 
Blue Cross of Florida 
532 Riverside Avenue 
Jacksonville, Florida 3220 I 
Dear Jack: 
Du 
August 4, 1972 
Many thanks for your letter which I received this morning 
containing a check for $366. 02 for our employees' Flood Relief Fund. 
The magnificent response from the Blue Cross Plans throughout the 
country has done much to ease the burden with which these people are 
faced. 




RALPH S. SMITH, Prt>Jtdent 
CAll:l A. HODRUS, v,cr•Pr�,dem-lntrrn�, Nf11rs 
F. W. REMINGTON, V,ce-PrH1denf-f:rcrernal AHa,,s 
RICHARD HARRIS. ESQ., N.wt,1n/ Seetct•ry 




. ......----Ralph. S. Smith 
President 
BOARV OF DiiffCTOR) or BLL1[ CRO.�S or \ORTHfA:-TCR\ rr, '\<i"\ I\ ·\'\'!A 
GEORGE T. BELL, Chiirm;an 
AALPH S SMITH, Pres,ditnt 
HON FAANK L PINOLA, Semo, V,cit-Pres1ditnt 
ANDREW HOURIGAN, JR., ESQ., V,ce�Presiditnl 
HARRY DICKSTEIN, Vice-P,esrden1 
FRANK TQWNEND, ESQ., Treuurer 
RICHARD W. GUCKELSERGER, kcrel�,y 
MEL I BOYNE 
SAMUEL T BUCKMAN. M D  
C GUTHRIE CONYNGHAM 
RICHARD H DEMMY 
rRANK W. EARNEST, /R 
ROBERT K CICKING 
THOMAS f_ ru 
STEPHEN A. JONAS, M 0. 
BCR"IARD SHAIR. O.D.S. 
JAMCS I TEDESCO 
JAMES W. VIPOND 
SARON S. WARMAN 
OSCAR I PARKER, [mer,r1H 
IIARRY A SMITH. M.D., Cm,mtuJ 
A check for $366.02 and a letter from Mr. Herbert were sent to Ralph Smith to be 
distributed to the flood victims. The letter above contains a portion of Mr. Smith's remarks. 
nation for help for these flood vic­
tims and Florida employees immedi­
ately responded by bringing cloth­
ing donations by the hundreds of 
pounds and cash totaling $366.02. 
A check for this amount was sent 
to Ralph S. Smith, President of the 
Wilkes-Barre Blue Cross Plan, for 
presentation to his employees. The 
Jacksonville Employees Club spear­
headed the collections, and the Build­
ing Services Department picked up 
clothing donations from the six Jack­
sonville offices. Men's, women's and 
children's apparel were separated 
into more than 40 packing cartons 
and Allied Van Lines in Jacksonville 
loaded them for shipment directly 
to Wilkes-Barre. 
Office Damage Extensive 
Not only were one-third of the 
employees personally affected by the 
flooding disaster, but the office also 
suffered extensive damage. The Sus­
quehanna River rose to six feet in the 
downtown home office building. 
When they returned to work on that 
sad Monday, they found "utter de­
struction" in the basement. Print­
ing presses and other equipment 
were buried in the mud. The entire in­
ventory of printed material was de­
stroyed, as well as computer back­
up tapes. Furniture damage was ex­
tensive. It took 10 men almost three 
weeks to remove 300 tons of debris 
from the lower floors. From impro­
vised "clotheslines" hung hundreds 
of payments and claims eased out 
of sodden mail sacks. They learned 
that 20 percent, or 700, of the 
Plan's enrolled groups had been put 
out of business, some perhaps per­
manently. 
On July 14, the Blue Cross build­
ing was the only one in the eerily 
desolate downtown with full power. 
The illuminated Blue Cross symbol 
on the roof was the only lighted sign 
in the stricken city, which counted 
25,000 homes damaged or ruined 
with more than 40,000 persons 
homeless. 
Through tireless efforts, opera­
tions at the Wilkes-Barre Blue Cross 
Plan were almost fully restored three 
weeks after the flooding. 
The officers of the Employees Club 
extend heartfelt thanks to their fel­
low employees for coming to the aid 
of their sister Plan. One can only 
imagine what the total effort of all 
Plans will mean to our neighbors in 
Wilkes-Barre. (By the end of August, 
16 Blue Cross Plans had donated 
$14,000 to the emergency relief 
fund.) 
You 're at a social event . . .  enjoying yourself . . .  
then someone says, "You work for Blue Cross, don 't 
you? Why is your health care coverage more costly than 
some of those other plans I see advertised in the 
paper?" 
Would you beat a hasty retreat, attempt to change 
the subject, or would you have sufficient facts in mind 
to give h im a knowledgeable reply? 
Up-to-date facts about Blue Cross - how it evolved 
from a group of Dal las teachers to the present nation­
wide system which serves over 100 million Americans 
through its own programs and those it administers for 
federal and state governments - can be found in The 
Blue Cross Story. 
The Blue Cross Story is now available in a four-color, 
40-page booklet. It traces the development of the sys­
tem from 1929, when · Justin Ford Kimball ,  v ice presi­
dent of Baylor University, first conceived of a hospital 
cost coverage plan, through its years of unprecedented 
growth as it became the nation's largest health protec­
tion plan, to its present posit'ion of virtual ly universal 
acceptance by the public, hospitals and health profes­
sionals alike. 
The � Blue Cross Story accentuates the Blue Cross 
philosophy of "service benefits" offered through the 
74 community service organizations working together 
under the Blue Cross banner and compares the major 
differences in that system and the nation's health in­
surance indemnity programs. 
Essentially  it is. the story of a system working to 
meet the needs and new demands for health care of 
a growing nation. 
Fifteen four-color photographs illustrate the text and 
help dramatize the importance of Blue Cross as a 
system, especially in the administration of nationwide 
programs that began to evolve in the 1930s. 
New priorities, as Blue Cross looks to the future, 
are described in chapters on Blue Cross involvement 
in experimental programs affecting the cost, quality 
and availability of health care. 
The Blue Cross Story gives special attention to 
the role of Blue Cross Plans in influencing hospital 
efficiency; controlling over-all health care costs; ac­
tivities in areawide planning and in the development 
of new kinds of benefits that stress more appropriate 
and less costly alternatives to hospitalization. 
The growing activities of Plans in the development 
of prepaid group practice programs and in helping 
the health care system make services more readily 
accessible to the poor also are part of the attractive, 
paperbound booklet. 
The Blue Cross Story is yours free just by calling the 
Public Relations Department and asking for a copy. 
the Blue Cross 
story 
Read It! You'll Like It! 
four I [MRillD] 
M ED ICARE B PROMOTIONS 
The fol lowing promotions and transfers have been 
announced by Medicare 8 Manager Roger McDonel l. 
Allie Evans has been promoted from a Section Leader 
in the Prepayment Screening Department to Supervisor 
of a new Night Claims Examining Department, begin­
ning work at 2:00 p.m. and ending at 11 :00 p.m. 
Al lie is the mother of three children and has had 
some nurses training. She has been an employee since 
December, 1967, and has worked in the Medicare 8 
Department since that time. 
Another promotion to Supervisor involves Laura 
Rountree, who was formerly a Section Leader of the 
Informal Review Section. Laura will supervise the 
Claims Examining Training Department where she will 
act as an instructor. She has replaced Anne Peiker who 
was transferred to Nathan Oplinger's secretary in 
Utilization Review. 
Laura is a native of Charleston, South Carolina and 
moved to Jacksonvi l le when she was a youngster. She 
graduated from Bishop Kenny High School, and is a 
member of the Rebels, the top women's softball team 
in the city. She was previously a pitcher for the team 
and now plays first base. Laura has been an employee 
in Medicare 8 since September, 1968. 
Succeeding Laura as Section Leader in the Informal 
Review Department, is M9rgaret Joseph who_ was pro­
moted to Section Leader from her position as Special 
Claims Examiner. Margaret has been an employee in 
Medicare B since January, 1969. She has been replaced 
by Evelyn Holmes and Penny Trimble  who have now 
assumed the responsibility of Special Claims Examiners. 
'.ltthhing 
Johnsetta Gardenhire became the bride of Ulysses 
Mack on June 1, at the home of Mr. and Mrs. Joe 
Lamb. A reception in the Golfair Boulevard Holiday Inn 
followed. 
Johnsetta has been employed for three years and 
presently works in the Blue Cross Special Services 
Department, while " Mack" has been employed for 18 
months, and is located in the Printing Department. 
Employees in the wedding included Bernard Jack­
son, who was best man, and Gracie Durham who was 
matron of honor. 




Laura Rountree, left, and Allie Evans. 
M ED ICARE B EM PLOYEE R ECE IVES 
SCHOLARSH I P  
.� -1 "--'--- - ' ... " 
Juanita Hudson 
Juanita Hudson, Claim 
aminer in Medicare 8, ha 
ceived a scholarship for $::  
from Florida Junior Collel 
Jacksonville. This award, 
sented to her on July 21 
enable her to complete 
studies. She has been at 
ing FJC since the winter qu  
of  1971 and has maintair 
B average. She applied for a nursing scholarship 
because of her high grades received the $2,200 a, 
She has been transferred to the Medicare B C J 
Examining night shift as a part-time employee unti 
completes her studies. At that time, she plans to r, 
as a full-time employee. After completion of her cc 
she is hopeful it will be beneficial to her job ir 
medical field here at Blue Cross and Blue Shielc 
Juanita has been an employee since October 
1969 when she was first employed in Medicare A. 
transferred to Medicare B in May, 1971. 
CHANGES I N  M EDICARE B CLA I MS 
Medicare B Special Assistant John Randle hai 
nounced some changes in the Medicare 8 Claims 
on the fifth floor of the Universal Marion Buildin� 
Mary Jennings has been transferred from the 
Department to Claims Examining as an additiona 
pervisor. Claims now includes five Supervisors: Ji 
Cobb, Peggy Wakefield, Martha Poplin, Jackie Ba 
and Mary. 
Mary is succeeded in her previous job by Super 
Barbara Oglesby who has assumed the responsi 
of the entire Edit section. 
. 00 AWARDED FOR W INN I NG I DEAS 
,ta l of $ 1 30 .00 has  been awa rded to f ive em ploy­
wi n n i ng suggest ions .  
b iggest w i nner i s  Thelton Sta n ley , Com puter 
. ions  ta pe l i b ra r ia n ,  who suggested the i n sta l l a ­
f a safety dev ice on each f loor  o f  the  R ivers ide 
1g to enab le the m a i l  boys to stop the m a i l  l i ft 
event a m a i l  bucket i s  not properly seated on  
t .  Th i s  idea ea rned h im $60.00. 
\r to Thelto n ' s  suggest ion , when the bucket ho ld ­
a i l  was p laced on  the l ift , there wa s no way to  
11e system i n  the event the bucket was p icked up  
act ly .  The i n sta l lat ion of  the safety dev ice wou ld  
� the a mount of  t ime req u i red by B u i l d i ng  M a i n ­
: e  t o  servi ce the l i ft , once the bucket fa l l s .  I f  a 
t i s  destroyed , $40.00 i s  lost .  
'mated money saved as  a resu lt o f  h i s  suggest ion 
)0 .00 a yea r .  H is  awa rd , $60 .00 i s  ten percent 
est imated a n n u a l  savi ngs .  
I/ton Stanley receives $60.00 check from Cecil Rivers, Vice 
ent - Data Processing, for winning suggestion. EDP Opera­
\1anager, Odis Powell, looks on. 
r ley Sel l a rs ,  control c lerk ,  Subscr i bers Serv i ce, 
next b iggest w i n ner with a $38 .00 check for her 
ist ion concer n i n g  the rev is ion  of form 8 1 -20 1 ,  
wi l l  reduce the a mou nt of grou p refund checks  
ave to  be i ssued . 
:i ron Leite, Account i ng Depa rtment,  won $ 1 2 . 00 
�r idea to reduce the n u m ber of b l a n k  checks re­
j i n  Account i ng with each batch of checks f ro·m 
f ive , except for pa rt B .  
; 1 0 .00 check went t o  L i nda Anderso n ,  Ut i l izat ion 
w Depa rtment Ana lyst , for her idea concern i ng  
ut i ng physi c i ans '  refund on  7092 ' s  pr i nt-outs,  
in her depa rtment.  
1 n  La m bert ,  Federa l E m ployees Progra m c lerk  
, suggested hav i n g  f rom B5a- 1 2 1  pr i nted up i n  
:op ies to save t i me i n sert i ng  ca rbons .  Th i s  idea 
1er a $ 1 0 .00 check.  
MARKETI NG PERSON N EL V IS IT BRANCH ES 
Billie Jo Thomas, left, was one of the visitors in Jacksonville 
from the Gainesville office. She and Brenda Grambling, Branch 
II office in Jacksonville, also visited several departments in the 
Riverside Building. Here, they talk with Subscriber Service 
Assistant Manager Mary Flesher, and Doris Dyer, right, who is 
the Field Training Coordinator. 
Dur ing  the f i rst two weeks of J u ly , Ma rket i ng  Per­
son nel from Jac kson-v i l le v is ited bra nch off ices t h rough­
out  the state to rev iew such top ics a s  Usua l ,  Custom a ry 
and  Reasonab le ,  Rec i procity ,  New Major Med ica l  bene­
fits, a nd Wel l  Baby Ca re. The latter is a new r ider on  o u r  
contracts wh ich i s  optiona l .  
Bob H u l sey , Sa les Tra i n i n g  Coord i nator ,  a nd Dave 
Hazlehu rst , Manager of Sa les Su pport ,  persona l ly 
v is ited a l l  b ra n ches i n  the state except for some i n  the 
Northern Region . The sa les representatives and branch 
secreta r ies f rom Ga i nesv i l le ,  Oca l a ,  a nd severa l gi r l s  
f rom the  Jacksonv i l le bra nch off ice met i n  Jackson ­
v i l le on J u ly 17  to  d i scuss the above topics .  
A lso in  attenda nce at the meeti ngs were Phys ic i an  
Relat ions  Representat ives a nd other f ie ld  person nel . 
�arriagt �n Janama Qiit� 
Ha rry Lucas ,  Hosp ita l  Rel a ­
t i ons  Representati ve i n  t he  Pa n ­
ama  C ity off i ce, w a s  ma rried 
to Rebecca Treadwel l on J u ne 
23 . She i s  Adm i n i strator of the 
Ho l mes Cou nty Hospita l  i n  
Bon i fay , Flo r ida . 
Ha r ry and  Rebecca met be­
fore he came to work  for B l ue 
Cross a n d  B l ue S h ie ld ,  wh i ch 
was Ma rch 3 ,  1 969 . Harry Lucas 
Reasons  fo r ch i l d a buse a re nu ­
merous .  One o f  the pa rents may  have 
a deep ly- rooted resentment of the 
ch i l d  because si nce h i s  b i rth the 
m a rr i age relat ionsh ip  has  cea sed to 
be as  g lamorous as  it once was .  I f  the 
c h i l d  c r ies a lot ,  the pa rents may feel 
they a re fa i l u res a nd see the c ry i ng  
i nfa nt a s  proof o f  thei r fa i l u re.  
Pa rents often have ch i l d ren before 
they a re mature enough to accept 
pa renth ood . They don 't l i ke bei ng 
t ied down . I f  the ch i l d  demands more 
attent ion  than  the pa rents wa nt to 
give at a pa rt icu la r t i me, they may 
resort to a phys ica l  attack  on  the 
c h i l d .  
Ch i l d  abuse ca n have a l ast i ng 
phys i ca l and  psycholog ica l  effect on 
the i n d iv idua l .  Many ch i l d ren suffer 
damage to thei r i nterna l  orga ns  from 
bei ng k i cked i n  the s ide o r  stomach ; 
other you ngsters susta i n  bra i n  da m ­
age wh ich c a n  lead to phys ica l  hand i ­
cap o r  menta l reta rdat ion . 
A person ' s  soc ia l l i fe ca n be h i n ­
dered if he was abused as  a c h i l d ;  
body o r  face m a y  b e  sca rred or  d i s­
f igured . Th i s  ca n lead to a persona l ity 
d i sorder wh ich ca n prevent the per­
son from enteri ng i nto a mea n i ngfu l 
relat ionsh i p  with a mem ber of the 
oppos ite sex . 
I n  the event that a n  abused c h i l d  
ma rr ies and  has  c h i l d ren , there i s  
strong ev idence that shows h e  w i l l  
abuse them as  h e  was once abused . 
"Today ' s  battered ch i l d ren a re often 
tomorrow's batteri ng  pa rents , "  sa id  
Ma r lene Saunders on a recent TV 
spec i a l  ent it led "Ch i l d ren i n  Per i l . "  
When med ica l ca re i s  sought , the 
pa rent respons ib le usua l ly attem pts 
to exp la i n  the c h i l d ' s  i n j u ries a s  the 
resu lt of an acc i dent. I f  the attend i ng 
phys i c i an  not i ces a n  abnorm a l  n u m ­
ber o f  i nj u r ies such as  burns  o r  sca rs ,  
he may be j u st i f ied i n  suspect i ng 
c h i l d  a buse.  He may consu lt the 
c h i l d ' s  med ica l  h i sto ry and  order a 
series of X- rays , so he w i l l  be ab le to 
determ i ne whether the ch i l d  has  i n ­
deed been abused . 
U nder the new Ch i l d Abuse Statute 
wh ich went i nto effect J u ly 1 ,  1 97 1 ,  
a ny phys ic ia n ,  nu rse, teacher ,  soc i a l  
worker or  em ployee of  a pu b l ic or  
pr ivate fac i l ity serv i ng  ch i l d ren who 
has rea son to bel ieve that a c h i l d  
has  been abused m u st report the 
case to the F lor ida Depa rtment of  
Hea lth and  Reha b i l itat ive Serv ices .  
Th i s  depa rtment i s  respons i b le for 
the recei pt and  i nvest igat ion of re­
ports of c h i l d  abuse and  ma lt reat­
ment, as wel l  as  the esta b l i sh ment 
of cent ra l reg i stries for such reports .  
Fa i l u re to  m a ke such  a report wi l l  
su bject the i nd iv idua l t o  a poss i b le  
60 days i n  ja i l  o r  a $500 f i ne. The 
Statute a l so gua ra ntees a ny cit izen 
report i ng  a case of ch i l d abuse a b ­
so l ute i m m u n ity f rom a ny c iv i l o r  
c r i m i na l  act ion brought by the pa r­
ents o r  a nyone e lse,  if the report i s  
made i n  good fa ith . 
SOME PARENTS 
TREAT THEIR KIDS 
LIKE THEIR KIDS 
TREAT THEIR TOYS 
�f 
REPORT CHILD ABUSE 
The d iv i s ion has  estab l ished a 
statewide report i ng  system wh i ch i s  
ava i l ab le 24  hou rs a day, seven days 
a week,  to a l l  persons  m a ndated by 
law to report ch i l d  abuse as wel l a s  
t o  F lor ida c it izen ry i n  genera l .  
WATS (to l l  free) te lephone l i nes , 
m a n ned a round the c lock ,  have been 
i n sta l led in the Jacksonv i l le head ­
qua rters on the Arl i ngton Express­
way where a state centra l regi st ry 
has  been estab l i shed . 
Persons  l iv i ng  wit h i n  Duva l Cou nty 
do not need to u se the WATS l i ne a n d  
shou ld  ca l l  725-8388. Residents 
t h roughout the rest of the state 
shou ld  ca l l  1 -800-342-9 1 52 .  
Stat i st i cs a re now bei ng  gathered 
statewide, but it a ppea rs that a bout 
4000 to 5000 reports of abuse, ne­
glect o r  other ma ltreatment have 
been reported to the agency s i nce 
telephone l i nes were opened severa l  
months  ago.  
Over 60,000 ch i l d  abuse cases a re 
reported i n  the U .S .  each yea r ,  and  
i t  has  been est imated that  on ly a 
fract ion of actua l  cases a re reported . 
More tha n ha l f  of the ca ses re­
ported i nvo lve c h i l d ren u nder the age 
of fou r .  One-fou rth of these ch i l d ren 
d ie,  and most who d ie a re u nder the 
age of two . 
A study by the Amer ican H u m a ne 
Society po i nts out that ch i l d  abuse i s  
a com mon occu rrence a m o n g  a l l  
c lasses . I n  the major ity o f  t h e  ca ses 
the father is the pa rent who abuses 
the c h i l d ,  but in many cases the 
mother a l so contr ibutes. 
Mary Ann Thu rmond , a casework  
su perv isor  fo r the F lor ida  D iv is ion  
of  Fam i ly Servi ces i n  Ga i nesv i l le, ex­
p l a i ned that soc i a l  workers d iv ide 
c h i l d  a buse i nto two d i st i nct cate­
gories: ch i l d  abuse and  ch i l d neglect . 
A bona f i de ch i l d  abuse case 
wou ld  be where a ch i l d  i s  phys ica l ly 
i nj u red i ntent iona l ly by a n  adu lt .  I n ­
sta nces wou ld  b e  a severe w h i pp i ng  
o f  t he  face, bei ng th rown aga i n st the 
wa l l s  of a room or  bei n g  exposed to 
a I ighted gas f l ame of a stove or a 
I it c iga rette. Ch i l d neglect i s  where 
the ch i l d  i s  den ied proper hous i ng,  
food , c loth i ng or  med ica l t reatment 
wi l l fu l ly. 
M i ss Th u rmond sa id  it is i m por­
tant to determ i ne if the neglect i s  
brought about wi l l fu l ly o r  i f  i t  i s  
ca used b y  c i rcumstances wh i ch p re­
vent the fa m i ly from prov id i ng  ade­
quate servi ces . I f  the c h i l d  is den ied 
proper med ica l care beca use the pa r­
ents s im ply don 't wa nt to pay the 
med ica l  b i l l s  even though they can 
afford to,  it wi l l  const itute c h i l d  ne­
glect . 
On the other hand ,  if the ch i ld  i s  
den ied med ica l  ca re d u e  t o  t h e  l ack  
o f  f i na nces to  pay  the med i ca l  b i l l s ,  
h i s  pa rents wi l l  not be cons idered 
neglectfu l .  
MORE THAN 1 00 MI LL I ON 
NOW SERVED BY 
B l ue Cross marked a major m i l estone by serv i ng  more than 1 00 m i l ­
l ion  persons  i n  North Amer ica du r i ng 1 97 1 .  ( Flor ida ' s  B l ue C ross mem­
bers  make u p  1 , 547 ,000 of  th is  total . )  
The h i stor ic  m i l estone  was reached a s  B l ue C ross Plans a l so paid  a 
record h igh of $ 1 3 . 6  b i l l ion i n  health care benefits th rough its pr ivate 
and government programs  du r i ng 1 97 1 .  
The record f igu res were annou nced i n  a report by the B l ue Cross 
Assoc iat ion , coord i nat i ng agency for the 74 B l ue Cross Plans i n  the 
U n ited States ,  fou r  in Canada and one each in Puerto R i co and Jamaica.  
Year-end f igu res  a lso showed that o n ly 5 cents of every dol lar pai d  
by  B l ue Cross s ub sc r i bers was u sed fo r  adm i n i strat ive expenses -
the lowest do l lar o perat i ng  record s i nce 1 966. Approx imately 95 cents 
of every dol la r  received from subscr ibers was paid  out for health care 
benefits. 
" B l ue Cross has expanded at an explos ive rate d u r i ng the past 
decade, " said  Walter J . McNerney ,  B l ue Cross Associat ion president,  
not i ng that in 1 96 1  B l ue Cross served about 60 m i l l ion  persons  and 
paid  out $ 1 .9 b i l l io n  in benefits .  
Of the more than 1 00 m i l l ion persons  served by B l ue Cross, the 
n u m ber of Amer ican s  en rol led reached a new h igh of 75 m i l l ion  - 3 7  
percent o f  t h e  pop u lat ion .  Th i s  i s  a n  i ncrease o f  1 . 5 m i l l ion  over the 
73 . 5  m i l l ion  en ro l l ment of 1 970.  
E ighty-th ree percent of the enro l lment was i n  grou ps wh i l e the  re­
mainder  had non-grou p coverage. 
The fou r  Canad ian B l ue C ross Plans and Jamaica and  Puerto R ico 
accou nted for a com b i ned enro l l m ent of more than 5 . 1 m i l l ion  persons .  
An  add it ional 22 m i l l ion persons  were served by  B l ue Cross t h rough 
its adm i n i st rat ive ro le i n  government programs ,  i nc l u d i ng Med i care for 
persons  65 and o lder ,  Med ica id for the med ica l ly- i nd igent, and 
CHAM PUS,  a med i ca l  care program for the dependents of armed forces 
personne l .  
Of  the $ 1 3 . 6  b i l l ion i n  benefits paid  out  i n  1 97 1 ,  B l ue Cross paid  
c lai m s  total i n g  $6. 3 b i l l ion  on behalf  of  i ts  U .S . su bscr i bers ,  a 20 
percent i ncrease over the  $5 .2  b i l l ion paid  out i n  1 970 .  
B l ue  Cross a l so paid  out $6 .6  b i l l ion i n  i ts  adm i n i strat ive ro le  i n  
govern ment programs .  Most of  th i s  amou nt - $5 .0 b i l l ion  - was for  
Med icare c lai ms .  B l ue  Cross pa id an est i mated $ 1 . 5 b i l l ion on behalf 
of some 6.7 m i l l ion Med icaid rec i p ients and approx imately $ 1 00 m i l l ion  
was paid  u nder the CHAM PUS program . 
Approx imately $ 700 m i l l ion i n  c lai m s  was paid  by the B l ue Cross 
Plans  in Canada, Puerto R i co and Jamaica .  
Last year ,  B l ue C ross subscr ibers accou nted fo r 8 .4  m i l l ion hosp ital 
adm iss ions  and 1 1  m i l l ion outpat ient v is its .  The hosp ita l i n pat ient rate 
remai ned at 1 25 per 1 ,000 su bscr ibers ,  the same  as i n  1 970.  However ,  
the outpat ient rate of 1 65 clai m s  per 1 ,000 su bscr ibers represented a 
1 3  percent i nc rease over 1 970. 
S ign if icantly ,  the average length of stay for each hosp ital ized pat ient 
fel l  for the th i rd stra ight year ,  and is now 7 . 1  days,  com pared with 
7 . 2  days for 1 970.  These f igures ,  a long with the h igher rate of out­
pati ent v is i ts ,  cont i n ued a trend begu n in 1 969, and i l l u strated B l ue 
C ross i nterest i n  less cost ly alternat ives to hosp ital izat ion .  
Twenty-th ree B lue  Cross Plans had year-end members h i ps of over 
one m i l l ion eac h ,  and e ight of those were over the two m i l l ion  mark.  
Those e ight ,  and the i r members h i ps ,  are: New York ,  N .Y. , 8 . 5 ;  
Detro it ,  5 . 0 ;  Newark ,  N . J . ,  3 . 6 ;  Boston ,  3 . 1 ;  Ch icago , 2 . 9 ;  Ph i lade l ph ia , 
2 .3 ; Pittsbu rg h ,  2 . 2 ; and Dal las , 2 . 1 .  
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DAR IS  FOY PROMOTED 
Dar i s  Foy has been promoted 
f rom a System s  Analyst to a 
Sen ior System s  Analyst, effec­
t ive J u ly 1 5 , i t  has been an­
nou nced by Larry Bo ld . 
Dar i s  has been work ing  for 
B l ue Cross and B l ue Sh ie ld  for 
5 ½  years,  begi n n i ng as a Pro­
gram mer i n  Jan uary, 1 967.  He 
Daris Foy was later p romoted to System s  
Analyst i n  J u ly ,  1 968. 
He's a nat ive of Jacksonvi l le ,  graduated from Robert 
E. Lee H igh School and rece ived a B . S . degree i n  
Bus i ness Adm i n i strat ion from Joh n N .  Stetson U n i ­
vers ity i n  1 957 .  H e  al so served fou r  years i n  t h e  A i r  
Force a n d  was d i scharged a s  a S /Sgt . 
He and h i s  wife , Betty Jane , have th ree daughters, 
Ho l ly ,  Be l i nda, and Mel i ssa.  
M I ROS N EW WEST COAST R EPRESENTATIVE 
Because of  i ncreased bus i ness on  the west coast , a 
new Serv ice Representat ive has been added i n  the St . 
Petersbu rg ,  Tam pa and Sarasota areas.  
Joh n M i ros ,  a West V i rg i n ia nat ive ,  jo i ned B lue  Cross 
and B l ue Sh ie ld on June  19 to service grou ps in the 
above areas. 
John  graduated from H u nt i ngton East H igh Schoo l  
i n  H u nt i ngton ,  West V i rgi n ia, and attended Marshal l 
U n ivers ity i n  H u nt i ngton ,  as wel l  as a sales school i n  
New York . 
He had 26 weeks of Ai rborne Rad io School d u ri n g  
fou r  years i n  t h e  A i r  Force , a n d  s i x  months o f  Fl ight 
Eng i neer School in Bu rbank ,  Cal i forn ia .  H i s  exper ience 
as a market i ng  representat ive i nc l udes wor k  for Na­
t iona l  Cash Regi ster, General Telephone and E lectron ­
ics and IBM i n  Gai nesv i l l e ,  F lor ida.  
Joh n wi l l  be work i ng  out of ou r Tam pa branch off ice ,  
u nder Manager Larry Bart lett . 
Receiving his Sales Certificate for completion of a training 
course in Jacksonville is John Miras, center. President J. W. 
Herbert, left, presented this certificate to John on June 30, and 
was joined by Bob Hulsey, Sa/es Training Coordinator. 
J I M GUTH R I E ON NATIONAL COM M ITTE 
The Jo i nt Account i ng  ( 
m ittee of the B l ue Cross As 
at ion and Nat ional Assad· 
of B l ue Sh ie ld  Plans i n  Ch i  
has  o rgan ized a subco m m  
for t h e  express pu rpose o 
velop ing  a budget manual 
wou ld be appropr iate fo 
B l ue C ross and B l ue St  
Jim Guthrie Plan s to u se . 
J i m  Guthr ie  of our  Account i ng  Department has I 
selected to part ic i pate as a member  of the  th ree� 
subcom m ittee. H i s  exper ience,  knowledge and i nte 
in the su bject w i l l  add s ign if icant ly to the s:1ccess o1 
su beam m ittee' s efforts .  
The i r  object ive i s  to  com plete t h i s  project by the 
of 1 972 ,  and wh i l e m uch of the work that wi l l  be  
q u i red can be com p leted by each  mem ber at h i s
J off ice ,  other meet ings may be necessary to re ,
d i scuss and coordi nate each member 's  p rogress .  
wi l l  probably travel to Ch icago for these meet i ngs 
JOHN BROTHERS NAMED TO SM E BOA 
OF  D IR ECTORS 
Southern Regiona l  Mana 
Joh n B rothers ,  has been 
o red by be i ng named to 
Board of D i rectors of Sales 
Market i ng  Execut ives of M i , 
A member  of t h i s  o rgan 
t ion for th ree years ,  John  
vi ses he has  gai ned a great c 
of sales and market i ng  ex� 
John Brothers ence and knowledge from · 
o rgan izat ion ,  wh ich meets the second  Monday of e 
month .  
John  i s  located i n  t he  Coral Gab les b ranch of 
and has been with B l ue Cross and B l ue Sh ie ld of F lo ,  
26 years t h i s  month .  
SECTION LEADER PROMOTIONS 
Yvonne  Palmer  has  been promoted to  Sect ion Leci 
for regu lar b i l l i ng  in the F lor ida Com b i ned I n su r� 
Agency,  effect ive J u ne 1 9 . She was former ly the F 
tra i n i ng c lerk . 
Yvonne i s  located on the second f loor of the Ag� 
B u i l d i n g  on Myra St reet and has been a member of 1 
department s i nce February 23 ,  1 970 when she was 
p loyed as an accou nt b i l l i ng c lerk. 
A l i ce Str ick land was a Correspondence C le rk 
CHAM PUS before her promot ion to Sect ion Leader 
J u ly 3 .  She 's  been i n  that department s i nce she · 
h i red i n  Apr i l ,  1 969 and i s  located on the fou rth f loo 
the R ivers ide B u i l d i ng. 
I 
-
'ells, Sharon Leite, and Char Smith (accounting) using 
rner. 
The Jacksonvi l l e  off i ce hand les 7 1 8  peop le  u nder 
B l ue Sh ie ld  a nd 1 ,426 peop le u nder B l ue Cross , fo r a 
tota l of 2 , 144.  Th i s  i nc l udes a l l  the employees i n  the 
ent i re state of F lor ida . The f ie ld checks (outs ide of 
Jacksonv i l le) a re ma i led on Wednesday afternoon and  
the Jacksonv i l le checks d i str i buted on Thu rsday morn ­
i ng. 
Back in the Payro l l a rea the work i s  fa r from be ing  
f i n i shed .  There a re many com puter reports t o  be 
ba l a nced a nd d i st r i buted before the never-end i ng  cyc le  
begi ns once aga i n .  
Ray Edwards distributing checks to Dorothy Gordon on Tues­
day. 
Joan Smith and 
Michelle Robinson 
distributing computer 
reports at the close 
of another pay cycle. 
Bob Newhoff, Earl Johnson (mail room) stuffing checks. The payroll department begins gath�ring data f_or another pay day. From left are Maxine Thomas, Michelle Robinson, Ray �d­
wards, Edna Watson, Beverly Harkey, Marie Smith, and Joan Smith. 
Save Betty Crocker Coupons from over 17S General Mills products 
"OPERATION COUPON' ' 
Th rough  your denot ion of "BETTY C ROCKER COUPONS" th i s  
truck con  be purchased fo  de l i ve r  L i fe  Susfo i ning Mach ines 
(K idney Machines, Hea rt Pumps, etc . )  to needy individuals and 
hospita l s  across th i s  nat ion .  
Th i s  i s  an ambit ious operation as  i t  i s  the "f irst  step" to estab l i sh  
the needs of eve ry commun ity . 
I nd iv idua ls ,  Chu rches, C l ub s, etc .  con p rov ide a most needed 
service in their commun i ty by donat ing BETTY C ROC KER COU­
PONS to : 
"OPERATION COUPON" 
P.O. BOX 7848 
JACKSONVILLE, FLA. 32210 
Sponsored by rite American Hearl 
& Kidney Transplanl Foundation 
8 The ,\ merican Hea rl a nd K id ney Tra n  sp�a_12t., l(�L� ndat ion 
The above photograph dep icts a poster concern i ng  
"Operat ion Coupon"  wh ich  i s  sponsored by  The  Amer i -­
can Hea rt a nd K id ney Tra nsp lant Foundat i on .  The B l ue 
Cross a nd B l ue Sh ie ld Employees C l ub  was contacted 
to u rge emp loyees to save coupons  a nd ma i l  them to 
P. 0 .  Box 7848 , Jacksonvi l le ,  F lor ida , as i nd i cated i n  
t h e  a bove p ictu re . 
Th i s  nat iona l  Foundat ion ex i sts and  i s  ava i lab l e  for 
the express pu rpose of ass i st i ng  a nyone suffer i ng  from 
a heart or  k idney prob lem . Accord i ng  to Mr .  Kar l  Busch , 
Nat iona l D i rector ,  2 , 000 peop le d i ed i n  F lor ida l a st yea r 
from k idney fa i l u re a lone .  
B l ue Cross a nd B l ue Sh ie ld emp loyees a re asked 
to su pport th i s  "operat ion coupon "  d r ive by send i ng  
cou pons  to  the address above . Perha ps em p loyees 
be long to an organ izat ion wh ich  wou l d  a l so be i n ­
terested i n  sponsor ing th i s  type o f  project . 
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A Liveable Philosophy 
TAKE TIME TO THINK - thoughts are the source of 
power. 
TAKE TIME TO PLAY - play is the secret of perpetual 
youth. 
TAKE TIME TO READ - reading is the fountain of 
wisdom. 
TAKE TIME TO PRAY - prayer can be a rock of 
strength in time of trouble. 
TAKE TIME TO LOVE - loving is what makes living 
worthwhile. 
TAKE TIME TO BE FRIENDLY - friendships give life 
a delicious flavor. 
TAKE TIME TO LAUGH - laughter is the mus ic of the 
soul. 
TAKE TIME TO GIVE - any day of the year is too short 
for selfishness .  
TAKE TIME TO DO YOUR WORK WELL - pride in your 
work, no matter what it is ,  nourishes the ego and the 
spirit. 
TAKE TIME TO SHOW APPRECIATION - thanks is the 
frosting on the cake of life. 
BOW YOUR PAYROLL CHECK 
IS PREPARED 
Ray Edwards delivering collected time 
sheets to Supervisor, Beverly Harkey. 
When you receive you r  b i -weekly pay chec k  from 
B l ue Cross or  B l ue S h ield ,  it may appear at f i rst g lance 
that i t ' s  a p retty s i m ple  t h i ng  for the Payro l l  Depart­
ment to prepa re. But  i t ' s  not a l l  that easy. I t ' s  a com­
p l i cated process that begi ns  a week before. And  it 
mea n s  that i m porta nt dead l i nes m u st con stant ly be met 
to m a ke su re that there is no s low-u p  i n  the f low of 
process i n g  and  prepa r ing  you r  pay c heck.  
For you i t ' s  a comfort i ng thought to know that the 
payro l l  u n it has never m i ssed a dead l i ne. Th i s  mea n s  
that there 's  a t  least o n e  th i ng you 've a lways been a b le 
to cou nt on  - gett i ng pa id  on t i me. 
It a l l  sta rts on Fr iday afternoon in the R i verside a rea 
and  on Monday morn i ng in the U n iversa l Ma r ion Bu i ld ­
i n g  when Superv isors check  the t i me sheets to m a ke 
sure that a l l  i nformat ion on  them i s  f u l ly recorded and  
accu rate. Th i s  i s  probab ly  the most i m porta nt step be­
cause at th i s  po i nt the Su perv isor  ma kes the exact de­
term i nat ion of how much  pay the em ployee wi l l  receive 
for a spec if ic  pay per iod . M ista kes at t h i s  cruc ia l  po i nt 
mean m i sta kes on you pay check .  
Payro l l ' s Ray Edwa rds col lects the sheets a nd re­
turns  them to Beverly Harkey, Payro l l  Su perv isor ,  for 
processi n g. 
Max ine Thomas ta kes the next step and  types a l l  
except ions on an  O .C . R .  typewr iter. These typed sheets 
a re then run  th rough the O . C . R .  reader and  a mag­
net ic  ta pe is prepa red . These ta pes a re ed ited weekly 
and correct ions  made. The f i na l  steps of payro l l  a re 
done on Tuesday before pay day on Th u rsday. 
eight/ 
Once the payro l l  c lerks (M ichel le Rob i n son hand les 
B l ue Cross a nd Joan  Sm ith hand les B l ue Sh ield)  deter­
m i ne that the i n put prepa red has been thorough ly 
ed ited , checks a re written . 
Wh i le the rout i ne of prepa r ing  pay checks i s  goi ng 
on ,  many other procedu res a re bei ng  hand led i n  the 
payro l l  u n it .  
Edna Watson has  the im porta nt job of n ot ifyi ng  
Su perv isors when i ncreases are due and  prepa r i ng  the 
necessa ry forms to i nc rease the em ployees' sa la ries 
u pon a pprova l from management. 
Maxine Thomas typing time sheets for O.C.R. 
Ma rie Sm ith hand les the i n put and  keeps records for 
the n umerous k inds  of i nsurance and  bonds requested 
th rough payro l l  deduct ion . 
Hav ing  the checks pr i nted i s  not the end of the 
payro l l  cyc le. They then must be decol lated (bursted 
and  t r im med) and  ta ken to Account i ng  for s ignatu re. 
From there they go to the M a i l  Room to be stuffed i n  
envelopes a n d  back t o  Payro l l  to be sorted b y  depa rt­
ment and  Su perv i sor  for d i str ibut ion . 
l'• 
Linda Dowling and Maxine Thomas running O.C.R. s heets. 
Michelle Robinson and Joan Smith checking output during 
payroll run. 
Harry Lyons lining up paychecks on printer (EDP). 
Harry Lyons and Mark Drake printing checks (EDP). 
John Townsend and Lonnie Wiggins bursting checks 
Room). 
flOW YOUR PAYROLL CHECK 
rs PREPARED 
Ray Edwards delivering collected time 
sheets to Supervisor, Beverly Harkey. 
When you rece ive you r  b i -week ly pay check f rom 
ue Cross or B l ue Sh i e l d ,  it may a ppear at f i rst g lance 
at i t ' s  a p retty s impl e  th i ng for the Payro l l Depart­
ent to prepa re . But i t ' s not a l l  that easy .  I t ' s  a com­
i cated process that begi n s  a week before. And  i t  
ean s  that i m porta nt dead l i nes must constant ly be  met 
make su re that there i s  no s low-u p  i n  the f low of 
·ocess i n g  a nd prepa r i ng  you r  pay check .  
For you i t ' s  a comfort i ng  thought to know that the 
1yro l l  u n it has  never m i ssed a dead l i ne .  Th i s  mean s  
a t  there ' s  a t  least o ne  th i ng you 've a lways been a b l e  
count on - gett i ng  pa i d  on t i me .  
I t  a l l  sta rts on  Fr i day afternoon i n  the R ivers ide a rea 
1d  on  Monday morn i ng in the U n iversa l Ma r ion Bu i l d ­
g when Superv i sors check the t ime  sheets to  make 
i re that a l l  i nformat ion  on  them i s  f u l ly recorded and 
:cu rate. Th i s  i s  p robab ly  the most i m portant step  be-
1use at th i s  po i nt the Superv i sor  ma kes the exact de­
rm i nat ion of how much pay the emp loyee w i l l  rece ive 
r a spec i f i c  pay per iod .  M i sta kes at t h i s  cruc i a l  po i nt 
ea n m ista kes on  you pay check .  
Payro l l ' s Ray Edwa rds co l lects the sheets and re­
rns them to Beverly Harkey, Payro l l Superv i sor ,  for 
· ocess i ng .  
Max ine  Thomas ta kes the next step and  types a l l  
cept ions on  a n  O .C . R .  typewriter . These typed sheets 
e then run th rough the O .C . R .  reader a nd a mag­
it i c  ta pe i s  prepa red . These tapes a re ed ited week ly 
1d correct ions  made .  The f i n a l  steps of payro l l  a re 
,ne on Tuesday before pay day on Thu rsday. 
Once the payro l l c lerks (M iche l l e  Rob i n son hand les  
B l ue Cross a nd Joan Sm ith hand les B l ue Sh ie ld) deter­
m i ne that the i n put prepa red has been thorough ly 
ed ited ,  checks a re wr itten .  
Wh i l e  t h e  rout i ne  o f  prepa r i ng  pay checks i s  go i n g  
on ,  many other procedu res a re be i ng hand led i n  the 
payro l l u n it .  
Edna  Watson has  the i m portant job of  not i fy i ng  
Superv i sors when i ncreases a re due and prepa r i ng  the  
necessa ry forms to  i ncrease the em ployees' sa l a r ies 
upon approva l from ma nagement .  
Maxine Thomas typing time sheets for  O.C. R. 
Mar ie  Sm ith hand les the i n put and keeps records for 
the nu merous k i nds  of i n su ra nce a nd  bonds requested 
through payro l l  deduct ion . 
Havi ng  the checks pr i nted i s  not the end  of the 
payro l l cyc le .  They then must be deco l l ated (bursted 
and t r im med) and ta ken to Account i ng  for s i gnature .  
From there they go  to  the Ma i l  Room to  be stuffed i n  
enve lopes a nd back  to  Payro l l  to  be sorted by depa rt-
ment and Superv i sor  for d i str i but i on .  
eight/ � 
Linda Dowling and Maxine Thomas running O.C.R. sheets. 
Michelle Robinson and Joan Smith checking output during 
payroll run.  
nine/ 
Harry Lyons lining up paychecks on printer (EDP). 
Harry Lyons and Mark Drake printing checks (EDP) . 
John Townsend and Lonnie Wiggins bursting checks (Burster 
Room). 
Phil Wells, Sharon Leite, and Char Smith (accounting) using 
check signer. 
Bob Newhoff, Earl Johnson (mail room) stuffing checks. 
The Jacksonvi l l e  offi ce hand les 7 1 8  peop le  u nder 
B l ue Sh i e ld  a nd 1 ,426 peop le u nder B l ue Cross ,  fo r a 
tota l of 2 , 144 .  Th i s  i nc l udes a l l  the em ployees i n  the 
ent i re state of F lor ida . The f ie ld  checks (outs ide of 
Jacksonvi l l e) a re ma i l ed on Wednesday afternoon and  
t he  Jacksonv i l l e  checks d i str i buted on Thu rsday morn ­
i ng. 
Back in the Payro l l  a rea the work is fa r from bei ng  
f i n i shed .  There a re many com puter reports t o  be  
ba l anced and  d i st r i buted before t he  never-end i n g  cyc l e  
begi ns once aga i n .  
Ray Edwards distributing checks to Dorothy Gordon o n  Tues­
day. 
Joan Smith and 
Michelle Robinson 
distributing computer 
reports at the close 
of another pay cycle. 
The payroll department begins gathering data for another pay 
day. From left are Maxine Thomas, Michelle Robinson, Ray Ed­
wards, Edna Watson, Beverly Harkey, Marie Smith, and Joan Smith. 
r-
Save Betty Crocker Coupons from over 175 General Mills prod 
"OPERATION COUPON' '  
Through your donat ion of "BETTY C ROCKER  COUPO NS" th i s  
truck con be pu rchased to  de l i ver  L i fe Susta i n i ng  Mach i nes  
(K idney Mach ines, Heart Pumps, etc . )  to  needy i nd iv idua l s  and 
hospita l s  ac ross th i s  not ion.  
Th , s  i s  on a mbit ious operat ion o s  i t  i s  the  "f i rst step" to establ i sh 
the needs of every commun ity. 
Ind iv iduals ,  Churches, C lubs,  etc .  con p rov ide o most needed 
service in their commun i ty by donat ing BETTY CROCKER  COU­
PONS to: 
"OPERATION COUPON'• 
P.O. BOX 7848 
JACKSONVILLE, FLA. 32210 
Sponso,ed by 1he American Heart 
& Kidney Tro,uplanl Foundation 
G The .\ rnerican Heart a nti K id ncy T rn n sp!���, !::�u ndat ion 
The a bove photograph dep icts a poster concern i ng  
"Operat ion Coupon"  wh ich i s  sponsored by The Amer i  .. 
can Hea rt a nd K idney Tra nsp lant Foundat ion . The B lue  
Cross and  B l ue Sh ie ld Employees C l ub  was contacted 
to u rge emp loyees to save cou pons  a nd  ma i l  them to 
P. 0 .  Box 7848 , Jacksonv i l le ,  Flor ida ,  as i nd icated i n  
t h e  a bove p ictu re .  
Th i s  nat iona l  Foundat ion ex i sts and  i s  ava i l ab le  for 
the express purpose of ass ist i ng  a nyone suffe r i ng  from 
a heart o r  k idney prob lem . Accord i ng to M r . Ka r l  Busch ,  
Nat iona l D i rector , 2 , 000 peop le  d i ed i n  F lor ida l a st yea r 
from k idney fa i l u re a lone .  
B l ue Cross a nd B l ue Sh ie ld emp loyees a re asked 
to support t h i s  "operat ion coupon "  d r ive by send i ng  
coupons  to  the address above . Perha ps em ployees 
be long to an organ ization  wh ich  wou l d  a l so be i n ­
terested i n  sponsor i ng t h i s  type o f  project .  
seven/ 
A Liveable Philosophy 
TAKE TIME TO THINK - thoughts are the source c 
power. 
TAKE TIME TO PLAY - play is the secret of perpetuc 
youth. 
TAKE TIME TO READ - reading is the fountain o 
wisdom.  
TAKE TIME TO PRAY - prayer can  be a rock o 
strength in time of trouble. 
TAKE TIME TO LOVE - loving is what makes livin1 
worthwhile. 
TAKE TIME TO BE FRIENDLY - friendships give lif1 
a delicious flavor. 
TAKE TIME TO LAUGH - laughter is the music of the 
soul . 
TAKE TIME TO GIVE - any day of the year is too shor 
for selfishness. 
TAKE TIME TO DO YOUR WORK WELL - pride in you 
work, no matter what it is, nourishes the ego and thE 
spirit. 
TAKE TIME TO SHOW APPRECIATION - thanks is thE 
frosting on the cake of l ife. 
MORE THAN 1 00 MI LL I ON 
NOW SERVED BY 
B l ue Cross marked a major m i lestone by  serv i n g  more than  1 00 m i l ­
l ion  person s  i n  North Amer ica du r i ng 1 97 1 .  ( Flor ida ' s  B l ue Cross mem­
bers ma ke u p  1 , 547 ,000 of t h i s  tota l . ) 
The h i stori c  m i lestone was reached as  B l ue C ross Pl a n s  a l so pa i d  a 
record h igh of $ 1 3 . 6  b i l l ion  i n  hea lth ca re benef its t h rough its pr ivate 
a nd government p rogram s  d u r i ng 1 97 1 .  
The record f igures were a n nou nced i n  a report by the B l ue Cross 
Assoc iat ion , coord i nat i ng  agency for the 74 B l ue Cross Pl a n s  in the 
U n ited States , fou r  in Canada and one each in Puerto R i co a nd J a m a i ca .  
Yea r-end f igures a l so showed that on ly 5 cents of every dol l a r  pa id  
by B l ue Cross subscr ibers was u sed for  adm i n i strat ive expenses -
the lowest dol l a r  operat i ng  record s i nce 1 966.  Approx imately 95 cents 
of every dol l a r  received from subscr i bers was pa id  out for hea lth ca re 
benef its .  
" B l ue Cross has expa nded at a n  exp los ive rate dur i ng the past 
decade, " sa id  Wa lter J .  McNerney,  B l ue Cross Assoc iat ion pres ident ,  
not i ng  that in 1 96 1  B l ue Cross served about 60 m i l l ion  persons  a nd 
pa id  out $ 1 .9 b i l l ion  i n  benefits .  
Of the more than 1 00 m i l l ion persons  served by B l ue Cross ,  the 
n u m ber of America ns  enro l led reached a new h igh of 7 5  m i l l ion - 3 7  
percent o f  the popu l at ion . Th i s  i s  a n  i ncrease o f  1 . 5  m i l l ion  over the 
73 . 5  m i l l ion en ro l l ment of 1 970.  
E ighty-th ree percent of the enro l l ment was in  grou ps w h i le the re­
m a inder had non-group  coverage .  
The fou r  Canad ian  B l ue Cross P la ns  a nd J a m ai ca and Puerto R i co 
a ccounted for a com b i ned en ro l l ment of more than  5 . 1 m i l l ion  persons .  
An  add it ion a l  22 m i l l ion  persons  were served by B l ue Cross th rough 
its adm i n i strative ro le i n  govern ment progra m s ,  i nc l ud i ng  Med ica re for 
person s  65 and  o lder ,  Med ica id  for the med ica l ly- i nd igent,  a nd  
CHAM PUS,  a med ica l  care progra m for t he  dependents o f  a rmed forces 
person nel . 
Of the $ 1 3 .6 b i l l ion i n  benef its pa id out i n  1 97 1 ,  B l ue Cross pa id  
c l a i m s  tota l i ng $6 .3 b i l l ion  on  beha l f  of  i ts  U .S .  su bscr ibers ,  a 20 
percent i ncrea se over the $5 .2  b i l l ion pa id  out i n  1 970 .  
B l ue Cross a l so pa id  out $6 .6  b i l l ion i n  i ts  adm i n i strative role i n  
govern ment progra ms .  Most of  th i s  amount - $5.0 b i l l ion  - wa s for 
Med icare c la i m s. B l ue Cross pa id  an est i mated $ 1 . 5 b i l l ion  on beha l f  
o f  some 6 .7  m i l l ion Med ica id  rec i pients and  a pprox imately $ 1 00 m i l l ion  
was pa id  u nder the  CHAMPUS progra m .  
Approx i mately $700 m i l l ion i n  c la i m s  wa s pa id  by the B l ue Cross 
Pla ns  in Ca nada ,  Puerto R ico and Jama ica .  
Last yea r ,  B l ue Cross su bscr i bers a ccou nted for 8 .4  m i l l ion  hosp ita l 
adm iss ions  and  1 1  m i l l ion  outpatient v is its .  The hosp ita l i n pat ient rate 
rema i ned at 1 25 per 1 ,000 subscr ibers ,  the same as i n  1 970 .  However ,  
the  outpatient rate of  1 65 c la i m s  per 1 ,000 su bscr ibers represented a 
1 3  percent i n c rease over 1 970.  
S i gn if icant ly ,  the average length of  stay for eac h  hospita l ized patient 
fel l  for the t h i rd stra ight yea r ,  a nd  is now 7 . 1  days, com pa red with 
7 . 2  days for 1 970.  These f igu res ,  a long  with the h i gher rate of out­
patient v is its ,  cont i n ued a trend begu n in 1 969 , a nd i l l u strated B l ue 
Cross i nterest i n  less costly a lternat ives to hosp ita l izat ion . 
Twenty-th ree B lue Cross P l ans  had yea r-end mem bersh i ps of over 
one m i l l ion eac h ,  and  eight of those were over the two m i l l ion ma rk .  
Those eight ,  a nd thei r mem bersh i ps ,  a re:  New York , N .Y. , 8 . 5 ;  
Detro it ,  5 .0 ;  Newa rk ,  N . J . ,  3 . 6 ;  Boston ,  3 . 1 ;  Ch icago ,  2 .9 ;  Ph i l adel ph i a ,  
2 .3 ;  Pittsburg h ,  2 . 2 ;  a nd Da l l as ,  2 . 1 .  
,, 
DAR I S  FOY PROMOTED 
Da r i s  Foy has  been promoted 
from a Systems Ana lyst to a 
Sen ior Systems Ana lyst , effec­
t ive J u ly 1 5 , it has  been a n ­
nou nced b y  La rry Bo ld .  
Da r is  has  been work ing  for 
B l ue Cross and B l ue Sh ie ld for 
5½ yea rs ,  beg i n n i n g  as a Pro­
gra m mer in J anua ry ,  1 967 . He 
Daris Foy was later promoted to Systems 
Ana lyst i n  J u ly , 1 968.  
He' s a nat ive of Jacksonvi l le, graduated from Robert 
E .  Lee H igh Schoo l  and  received a B .S . degree i n  
Bus i ness Adm i n i strat ion from Joh n N .  Stetson U n i ­
vers ity i n  1 957 .  H e  a l so served fou r yea rs i n  t h e  Ai r 
Force a n d  was d i scha rged as  a S /Sgt. 
He a n d  h i s  wife ,  Betty J a ne,  have th ree daughters,  
Ho l ly ,  Bel i nda ,  a nd Mel i ssa . 
M I ROS NEW WEST COAST REPRESENTATIVE 
Beca u se o f  i ncreased bus i ness on  t he  west coast ,  a 
new Servi ce Representative has  been added i n  the St. 
Petersburg,  Ta m pa and Sara sota a rea s.  
Joh n M i ras ,  a West V i rgi n i a  nat ive, jo i ned B l ue Cross 
and B l ue Sh ield on  J u ne 19 to serv ice grou ps in the 
a bove a reas .  
John graduated from Hunt i ngton Ea st H igh School 
i n  H u nt i ngton , West V i rg i n i a ,  and attended M a rsha l l  
U n ivers ity i n  H u nt i ngton ,  a s  wel l  a s  a sa les school i n  
New York .  
He had 26 weeks of Ai rborne Rad io  School du r i ng  
fou r  yea rs i n  t he  A i r  Force, and  s i x  month s o f  F l i ght 
Eng ineer Schoo l  in B u rba n k, Ca l iforn i a .  H i s  experience 
a s  a market i ng representative i nc l udes work  for Na ­
t iona l  Cash Register, Genera l Telephone a nd E lectron ­
ics and  I BM in  Ga i nesv i l le ,  F lor ida . 
John w i l l  be work ing  out of our  Tam pa branch off ice ,  
under M a nager La rry Bart lett . 
Receiving his Sales Certificate for completion of a training 
course in Jacksonville is John Miros, center. President J. W. 
Herbert, leH, presented this certificate to John on June 30, and 
was joined by Bob Hulsey, Sales Training Coordinator. 
J I M  GUTHR I E  ON NATIONAL COMM ITTEE 
The Jo i nt Account i ng  Com ­
m ittee of the B l ue Cross Assoc i ­
at ion a nd Nat iona l  Associat ion 
of B l ue S h ie ld Pl a n s  in Ch i ca go 
has  orga n ized a subcom m ittee 
for the express purpose of de­
velop i ng  a budget m a n u a l  that 
wou ld  be a ppropr iate for a l l  
B l ue Cross a n d  B l ue Sh ield 
Jim Guthrie P lans  to u se .  
J i m  Guthr ie of  our Account i ng  Depa rtment has  been 
selected to part ic i pate as  a member of the th ree-m a n  
subcomm ittee. H i s experience, knowledge a nd i nterest 
in the su bject wi l l  add s ign if ica nt ly to the s:1ccess of the 
subcomm ittee 's  efforts . 
Thei r object ive i s  to com plete t h i s  project by the end 
of 1 97 2 ,  and wh i le m uch of the work  that wi l l  be re­
q u i red can  be com pleted by each member at h i s  own 
off ice ,  other meet i ngs may be necessary to review ,  
d i scuss a nd coord i nate each mem ber ' s  progress .  J i m  
w i l l  proba b ly  travel to Ch icago for these meet i n gs .  
JOHN BROTHERS NAMED TO SME  BOARD 
OF D I  RECTORS 
John Brothers 
Southern Regiona l M a na ger, 
John  B rothers, has been hon­
ored by bei ng  n amed to the 
Boa rd of  D i rectors of  Sa les and  
Ma rket i ng  Execut ives of  M ia m i .  
A mem ber o f  t h i s  orga n iza­
t ion for th ree yea rs ,  Joh n ad­
v ises he has ga i ned a great dea l 
of sa les and  market i ng experi ­
ence a nd knowledge f rom th i s  
orga n izat io n ,  wh ich meets the second Monday o f  each  
month .  
Joh n i s  located i n  the Cora l Ga b les b ra nch  off ice 
and  has  been with B l ue Cross a nd B l ue Sh ie ld of F lor ida 
26 years t h i s  month .  
SECTION LEADER PROMOTIONS 
Yvonne Pa l mer has  been promoted to Sect ion Leader 
for regu l a r  b i l l i ng  in the F lor ida Com b i ned I n su rance 
Agency ,  effect ive J u ne 1 9 .  She was formerly the FCIA 
tra i n i ng c lerk . 
Yvonne i s  located on  the second f loor of the Agency 
B u i ld i n g  on  Myra St reet and  has  been a mem ber of that 
depa rtment s i n ce February 23 , 1 970 when she was em­
p loyed as  a n  account b i l l i ng c lerk .  
A l i ce Str i ck l and  was a Correspondence C lerk i n  
CHAM PUS before her promot ion t o  Sect ion Leader o n  
J u ly 3 .  She 's  been i n  that depa rtment s i nce she was 
h i red in Apr i l ,  1 969 and i s  located on  the fou rth  f loor  of 
the R ivers ide B u i l d i ng.  
$ 130.00 AWARDED FOR WI N N I NG IDEAS 
A tota l of $ 1 30. 00 has  been awa rded to f ive employ­
ees for w i n n i ng suggest ions .  
The b iggest w i n ner  i s  The lton Sta n l ey, Com puter 
Operat ions tape l i b ra r i a n ,  who suggested the i n sta l la ­
t i o n  o f  a safety dev ice on each f loor o f  t he  R i vers ide 
B u i ld i ng to enab l e  the ma i l  boys to stop the  m a i l  l i ft 
i n  the event a ma i l  bucket i s  not proper ly seated on 
the l i ft . Th i s  idea ea rned h i m  $60.00. 
Pr ior  to Thelton ' s  suggest ion , when the bucket ho ld ­
i ng  m a i l  was p laced on the l i ft , there was no way to 
stop the system in  the event the bucket was p i cked up 
i ncorrect ly .  The i n sta l l at ion of  the safety devi ce wou l d  
reduce t he  amount o f  t ime req u i red by  B u i l d i ng Ma i n ­
tenance t o  serv ice t h e  l i ft , once t he  bucket fa l l s .  I f  a 
bucket i s  destroyed , $40 . 00 i s  lost . 
Est imated money saved as  a resu l t  of h i s  suggest ion  
i s  $600 .00 a yea r .  H i s  awa rd , $60 .00 i s  ten percent 
of the est imated a n nua l  savi ngs. 
The/ton Stanley receives $60.00 check from Cecil Rivers, Vice 
President - Data Process ing, for winning suggestion. EDP Opera­
tions Manager, Odis Powell, looks on. 
Sh i r l ey Se l l a rs ,  control c lerk ,  Subscr i bers Serv i ce ,  
i s  the next b iggest w i nner  w i th  a $38 . 00 chec k  fo r  her  
suggest ion concern i ng the  revi s ion  of fo rm 8 1 -20 1 ,  
wh ich  wi l l  reduce the a mount of group  refund checks 
that have to be i ssued .  
Sharon Leite , Account i ng Depa rtment ,  won  $ 1 2 .00 
for her idea to reduce the n umber of b l a n k  checks re­
ce ived in Account i ng with each batch of chec ks fro'm 
ten to f ive ,  except for pa rt B .  
A $ 1 0 .00 check went t o  L i nda Anderson , Ut i l i zat ion 
Rev iew Depa rtment Ana lyst, for her i dea concern i ng 
comput i ng  phys i c i a ns '  refu nd on  7092 ' s  pr i nt-outs, 
used in her depa rtment .  
Jean Lambert ,  Federa l Employees Program c le rk  
typ i st ,  suggested hav i ng  from B5a - 1 2 1  p r i nted up  i n  
fou r cop ies  to  save t ime i n sert i ng  carbons .  Th i s  idea 
won her a $ 1 0 .00 check .  
MARKETING PERSONNEL VISIT BRANCHES 
Billie Jo Thomas, left, was one of the visitors in Jacksonville 
from the Gainesville office. She and Brenda Grambling, Branch 
II office in Jacksonville, also visited several departments in the 
Riverside Building. Here, they talk with Subscriber Service 
Assistant Manager Mary Flesher, and Doris Dyer, right, who is 
the Field Training Coordinator. 
Dur i ng  the f i rst two weeks of J u ly ,  Ma rket i ng  Per­
sonne l  from Jackson.v i l l e  v i s ited b ra nch off i ces t h rough­
out the state to rev iew such top ics  as  U sua l ,  Customa ry 
a nd Reasonab le ,  Reci procity, New Major Med i ca l  bene­
f i ts ,  a nd Wel l  Baby Ca re .  The l atter is a new r ider on  ou r  
contracts wh ich  i s  opt iona l .  
Bob Hu l sey, Sa les Tra i n i n g  Coord i nator , a n d  Dave 
Haz lehu rst ,  Manager of Sa les Support , persona l ly 
v i s ited a l l  b ra nches i n  the state except for som e  i n  the 
Northern Region .  The sa les representat ives and  b ranch  
secreta r i es f rom Ga i nesvi l l e ,  Oca l a ,  a nd severa l g i r l s  
from the Jacksonvi l le b ra nch off i ce met i n  Jackson ­
v i l le on J u ly 1 7  to  d i scuss the above top ics .  
A l so i n  attendance at the meet i ngs were Physi c i a n  
Re lat ions Representat ives a nd other  f i e l d  personne l . 
tiarriagt �n Janama filit� 
Ha rry Lucas ,  Hospita l Re la ­
t ions  Representat ive i n  the Pan ­
a m a  C ity off ice ,  was marr ied 
to Rebecca Treadwe l l  on  June 
23 . She i s  Adm i n i st rator of the 
Holmes County Hospita l i n  
Bon i fay ,  Flor ida . 
Ha rry a nd  Rebecca met be­
fore he  came  to work for B l ue 
Cross a nd B l u e  Sh i e l d ,  wh ich 
was Ma rch 3 ,  1 969. 
� 
Harry Lucas 
Reasons fo r ch i l d  abuse a re nu ­
merous .  One o f  the pa rents may have 
a deeply- rooted resentment of the 
ch i l d  because s i nce h i s  b i rth the  
marr iage re lat ionsh i p  has  cea sed to 
be as g lamorous as i t  once was .  If the 
c h i l d c r i es a lot ,  the pa rents may fee l 
they a re fa i l u res a nd see the cry i ng  
i nfa nt a s  proof o f  the i r fa i l u re .  
Pa rents often have ch i l d ren before 
they a re matu re enough to accept 
pa renthood .  They don ' t  l i ke be i ng 
t i ed down . I f  the ch i l d demands more 
attent ion than  the pa rents wa nt to 
g ive at a pa rt i cu l a r  t ime ,  they may 
resort to a phys i ca l attack  on the 
c h i l d .  
Ch i l d  abuse can have a l a st i ng 
phys ica l  and  psycho logi ca l  effect on 
the i nd iv idua l .  Many ch i l d ren suffer 
damage to the i r  i nterna l orga ns  f rom 
be i ng  k i cked in the s ide or  stomach ; 
other you ngsters susta i n  b ra i n  da m ­
age wh ich  c a n  lead to phys ica l  hand i ­
cap or  menta l reta rdat ion . 
A person ' s  soc i a l  l i fe ca n be h i n ­
dered i f  he was abused as  a ch i l d ;  
body or  face may be sca rred or  d i s­
f i gu red .  Th i s  ca n lead to a persona l i ty 
d i so rder wh i ch  ca n prevent the per­
son f rom enter i ng  i nto a mea n i ngfu l  
re l at ionsh i p  w i t h  a member o f  the  
oppos ite sex . 
I n  the event that a n  abused ch i l d  
ma rr ies and h a s  ch i l d ren ,  there i s  
strong ev idence that shows he w i l l  
a buse them as  h e  was once abused . 
"Today ' s  battered ch i l d ren a re often 
tomorrow ' s  batte r i ng  pa rents , " sa i d  
Ma r lene Sau nders on a recent TV 
spec i a l  ent i t led "Ch i l d ren i n  Per i l . "  
When med i ca l  ca re i s  sought ,  the 
pa rent respons ib l e  usua l ly attem pts 
to exp la i n  the ch i l d ' s  i n j u r ies a s  the 
resu l t  of a n  acc ident .  I f  the attend i ng  
phys i c i an  not i ces a n  abnorma l  num­
be r  o f  i nj u r ies such  as  bu rns o r  scars ,  
he may be j u st i f i ed in  suspect i ng  
ch i ld abuse .  He may  consu lt the  
ch i l d ' s  med ica l  h i story and order a 
ser ies of X - rays, so he w i l l  be ab l e  to 
determ i n e  whether the ch i l d  has  i n ­
deed been abused . 
U nder the new Ch i l d  Abuse Statute 
wh i ch  went i nto effect J u ly 1 ,  1 97 1 ,  
a ny phys i c i a n ,  n u rse, teacher ,  soc i a l  
worker o r  em ployee o f  a pub l i c  o r  
pr ivate fac i l ity serv i ng  ch i l d ren who 
has  rea son to bel ieve that a ch i l d  
h a s  been abused must report the 
ca se to the F lor ida Depa rtment of  
Hea l th a nd Reha b i l itat i ve Serv i ces. 
Th i s  depa rtment i s  respons ib l e  for 
the rece i pt and i nvest igat ion of re­
ports of c h i ld abuse and ma lt reat­
ment ,  as we l l  as the estab l i shment 
of centra l reg ist r ies for such reports .  
Fa i l u re to ma ke such a report w i l l  
subject the i nd iv idua l  to a poss ib l e  
60 days i n  j a i l  o r  a $500 f i ne .  The  
Statute a l so guara ntees a ny c i t izen 
report i n g  a case of ch i l d  abuse ab ­
so l ute i mmun ity f rom a ny c iv i l  o r  
cr i m i na l  act ion brought by  the par­
ents o r  anyone e lse ,  i f  the report i s  
made i n  good fa ith . 
SOME PARENTS 
TREAT THEIR KIDS 
LIKE THEIR KIDS 
TREAT THEIR TOYS 
t� 
REPORT CHILD ABUSE 
The d iv i s ion has  estab l i shed a 
statew ide report i ng system wh i c h  i s  
ava i la b le  24  hou rs a day, seven days 
a week ,  to a l l  persons  mandated by 
law to report ch i l d  abuse as wel l  a s  
to  F lo r ida c i t izenry i n  genera l .  
WATS (to l l  free) te lephone l i nes , 
ma nned a round the c lock ,  have been 
i n sta l l ed in the Jacksonvi l l e head­
qua rters on the Ar l i ngton Express­
way where a state centra l  regi stry 
has  been esta b l i shed . 
Persons l iv i ng  with i n  Duva l County 
do not need to use the WATS l i ne a nd 
shou ld  ca l l  725-8388 . Res idents 
t h roughout the rest of the sta 
shou ld  ca l l  1 -800-342-9 1 52 .  
Stat i st i cs a re now bei ng  gathen 
statewide ,  but i t  a ppea rs that a bo 
4000 to 5000 reports of abuse ,  n 
glect o r  other ma lt reatment ha 1 
been reported to the  agency s i rn 
te lephone l i nes were opened sever 
months ago.  
Over 60 ,000 ch i l d  abuse ca ses a 1  
reported i n  the U .S .  each yea r ,  a r  
i t  h a s  been est imated that on ly  
fract ion o f  actua l cases a re reporte, 
More than  ha l f  of the  cases r 
ported i nvo lve ch i l d ren u nder the a �  
o f  fou r .  One-fou rth o f  these ch i l d re 
d ie ,  and  most who d i e  a re u nder H 
age of two. 
A study by the Amer ican Huma r  
Soc iety po i nts ou t  t h a t  ch i l d  a bu se 
a common occu rrence among , 
c la sses . I n  the majo r i ty of the cas1 
the father is the pa rent who a bus1 
the ch i l d ,  but i n  many cases tt 
mother  a l so cont r i butes. 
Mary Ann Thurmond ,  a casewo 
supervisor for the F lor ida D iv i s i c  
o f  Fam i ly Serv ices i n  Ga i nesvi l l e ,  e 
p l a i ned that soc i a l  workers d iv i c  
ch i l d  a bu se i nto two d i st i n ct cat 
gor ies :  ch i l d abuse a nd ch i l d  neglec 
A bona f i de ch i l d  abuse ca : 
wou ld be where a ch i l d  is phys ica l  
i nj u red i ntent iona l ly by a n  adu l t .  I 
sta nces wou ld be a severe wh i pp i r 
of the face, be i ng  th rown aga i nst t i  
wa l l s  of  a room or be i ng  exposed 
a l i ghted gas f l ame of a stove or 
l i t c i ga rette. Ch i l d  neglect is whe 
the ch i l d i s  den ied p roper hou s i n  
food , c loth i ng or  med i ca l  t reatme 
w i l l fu l ly . 
M i ss Thu rmond sa i d  i t  is i m pc 
tant to determ i n e  if the  neglect 
brought about w i l l fu l ly or i f  it 
caused by c i rcumsta nces wh i ch pr 
vent the fa m i ly f rom provi d i ng  ad 
quate se rvi ces . I f  the ch i l d is den i 1  
proper med ica l  care because the pc 
ents s im p ly don 't want to pay ti 
med i ca l  b i l l s  even t hough they c, 
affo rd to , it w i l l  const itute c h i ld n 
glect. 
On the other hand ,  if the ch i ld 
den i ed med ica l  care due to the  l a 1 
of f i na nces to pay the  med ica l  b i l l  
h i s  pa rents wi l l  not b e  cons i den 
neglectfu l .  
You 're at a social event . . .  enjoying yourself . . .  
�n someone says, "You work for Blue Cross, don 't 
1?  Why is your health care coverage more costly than 
11e of those other plans I see advertised in the 
per?" 
Would you beat a hasty retreat, attempt to change 
i subject, or would you have sufficient facts in mind 
give him a knowledgeable reply? 
U p-to-date facts a bout B lue  Cross - how it evolved 
,m a group  of Da l las  teachers to the present nat ion ­
:fe system wh ich  serves over 1 00 m i l l ion  Amer ican s  
·ough its own p rogra m s  a nd those it  adm i n i sters for 
fera l and state govern ments - ca n be fou nd in The 
Je Cross Story. 
The Blue Cross Story is now ava i lab l e  i n  a fou r-co lor ,  
- page book let .  It t races the deve lopment of the sys­
n from 1 929,  when ·J ust i n  Ford K i m ba l l , v ice pres i -
1 t  o f  Baylor U n iversity, f i rst conceived o f  a hospita l 
;t coverage p la n ,  t h rough its yea rs of u n precedented 
>wth as it beca me  the nat ion ' s  l a rgest hea lth protec-
1 p la n ,  to its present posit 'i on  of v i rtua l ly u n iversa l 
:epta nce by the pub  I i c ,  hosp ita l s  a nd hea lth profes­
na l s  a l i ke .  
The � Blue Cross Story accentuates the B l ue Cross 
losophy of "serv ice benefits" offered t h rough the 
com m u n ity serv ice orga n izat ions work i ng  together 
:fer the B lue C ross banner  a nd com pa res the major  
ferences i n  that system and  the nat ion ' s  hea lth in ­
·a nce i ndem n ity progra ms. 
Essent ia l ly it i s . the story of a system work i ng  to 
et the needs a nd new dema nds for hea lth care of 
;row i ng  nat ion . 
F ifteen fou r-co lor photogra phs i l l u strate the text and  
p d ramat ize the i m portance of  B l ue Cross a s  a 
item , espec i a l ly i n  the adm i n i strat ion of nat ionwide 
,gra m s  that bega n to evo lve in the 1 930s.  
New pr ior i t ies ,  a s  B l ue Cross looks to the futu re ,  
i descr i bed in  chapters on  B lue Cross i nvo lvement 
exper imenta l progra ms  affect i ng  the cost, qua l ity 
f ava i la b i l ity of hea lth care. 
fhe Blue Cross Story gives spec i a l  attent ion to 
ro le of B l ue Cross Pla ns  in i nf l uenc ing  hospita l 
i c iency; contro l l i ng  over-a l l  health ca re costs ;  a c­
t ies i n  a reawide p la n n i ng and  i n  the deve lopment 
new k inds of benefits that stress more a ppropr iate 
f less cost ly a l ternat ives to hosp ita l izat ion .  
fhe growi ng  act iv it ies o f  Pl ans  i n  t h e  deve lopment 
prepa id grou p pract ice progra ms  and in he l p i ng  
hea lth care system m a ke serv ices more read i ly 
ess i b le  to the poor a l so a re pa rt of the att ract ive ,  
>erbound book let .  
-he  Blue Cross Story i s  you rs f ree j u st by ca l l i ng the 
) l ie Re lat ions  Depa rtment and  ask i ng  for  a copy. 
the Blue Cross 
story 
Read It! You'll Like It! 
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M ED ICARE B PROMOTIONS 
The fo l low ing  promot ions and  tra n sfers have been 
a n nou nced by Med ica re B Ma nager Roger McDonel l .  
A l l i e  Evans  h a s  been p romoted f rom a Sect ion Leader 
i n  the Prepayment Screen i ng  Depa rtment to Su perv iso r  
o f  a new N ight C l a i m s  Exam i n i ng Department ,  begi n ­
n i ng work a t  2 :00 p . m .  and  end i ng  at 1 1 :00 p . m .  
Al l ie i s  the mother of th ree ch i ld ren a nd h a s  had 
some  n u rses tra i n i ng. She has been a n  emp loyee s i nce 
Decem ber ,  1 967 , a nd has worked in the Med i ca re B 
Department s i nce that t ime .  
Another  promot ion to  Su perv isor  i nvo lves Lau ra 
Rou ntree, who wa s former ly a Sect ion Leader of the 
I nforma l  Rev iew Sect ion . La u ra wi l l  su perv i se the 
C la i m s  Exa m i n i ng  Tra i n i ng Depa rtment where she wi l l  
act a s  a n  i n structor .  She has rep laced Anne Pe i ker who 
wa s t ransferred to Nathan  Op l i nger 's  secreta ry i n  
Ut i l izat ion Review. 
La u ra i s  a nat ive of Char leston ,  South Ca rol i na a nd 
moved to Jacksonvi l l e when she was a you ngster .  She  
graduated f rom B i shop Kenny H igh Schoo l ,  and  i s  a 
mem ber of the Rebel s ,  the top women 's  softba l l  team 
i n  the c ity . She wa s previous ly a p itcher for the tea m 
a nd now p l ays f i rst base .  La u ra has  been a n  emp loyee 
i n  Med icare B s i nce Septem ber ,  1 968 . 
Succeed i ng La u ra as  Sect ion Leader i n  the I nforma l  
Review Depa rtment ,  i s  Ma rga ret Joseph who_ was pro­
moted to Sect ion Leader from her pos it ion as  Spec i a l  
C la i m s  Exa m i ner .  Marga ret has  been a n  employee i n  
Med i ca re B s i nce Ja nua ry,  1 969. She has  been rep laced 
by Eve lyn Hol mes and  Pen ny Tr i mb le  who have now 
assu med the respons i b i l ity of Spec ia l  C l a ims  Exam i ners. 
II th hing 
Joh n setta Ga rden h i re beca me the br ide of U lysses 
Mack on J u ne 1 ,  at the home of M r. a nd  M rs .  Joe 
Lam b . A recept ion i n  the Go lfa i r  Bou leva rd Ho l iday I n n  
fo l lowed . 
Joh n setta has  been employed for th ree years and  
present ly works i n  the B lue  Cross Spec i a l  Services 
Depa rtment ,  wh i le " Mack" has been em p loyed for 1 8  
months ,  a nd i s  located i n  the Pr i nt i n g  Depa rtment. 
Em p loyees in the wedd i ng  i nc l uded Berna rd Jack­
son ,  who was best ma n ,  and  G rac ie Durham who was 
matron of honor .  
Laura Rountree, left, and Allie Evans. 
M ED ICAR E B EM PLOYEE R ECE IVES 
SCHOLARSH I P  
Juan ita H udson ,  C l a i m s  Ex­
am i ner in Med ica re B, has  re­
ce ived a scho la rsh i p  for $2 ,200 
from Flor ida J u n io r  Co l l ege i n  
Jacksonvi l l e. Th i s  award , pre­
sented to her on  J u ly 2 1 ,  w i l l  
enab le  her  t o  com plete he r  
stud ies .  She has  been attend-
. i ng F JC s i nce the w i nter qua rter Juanita Hudson of 197 1 and  has  m a i nta i ned a 
..  ' 
B average. She  a pp l i ed for a n u rs i ng  scho la rsh i p , and  
because of  her  h igh grades rece ived the $2 , 200 award. 
She has been tra nsfer red to the Med ica re B C la i m s  
Exa m i n i ng n ight sh ift as  a pa rt-t i me em ployee u nt i l  she 
com pletes her  stud ies .  At that t i me ,  she p la ns  to retu rn 
as a fu l l -t i m e  employee . After com plet ion of her col lege 
she is hopefu l it w i l l  be benef i c i a l  to her  job i n  the 
med i ca l f ie ld here at Blue Cross a nd B l ue  Sh ie ld .  
J ua n ita has  been a n  employee s i nce October 2 7, 
1 969 when she was f i rst emp loyed i n  Med ica re A. She 
tra nsferred to Med i ca re B i n  May,  1 97 1 .  
CHANGES I N  M EDICARE B CLA I MS 
Med ica re B Spec i a l  Assi stant Joh n Rand le  has  a n ­
nou nced som e  changes i n  the Med ica re B C la i m s  a rea 
on the f ifth f loor of the U n iversa l Mar ion B u i l d i ng .  
Mary Jen n i ngs has been tra nsferred from the Edit  
Depa rtment to C la i m s  Exa m i n i ng as an add it iona l  Su ­
perv isor .  C l a ims  now i nc l udes f ive Su perv isors :  Jess ie 
Cobb ,  Peggy Wa kef ie ld ,  Martha Popl i n ,  Jack ie Baxter ,  
a nd Mary. 
Mary is succeeded in her prev ious job by Su perv isor 
Barbara Oglesby who has assu med the respons i b i l ity 
of the ent i re Ed it sect ion .  
thirteen/ lrffiTill.Gl 
,,,,,,,, 
This photo shows the fifth of six cooling towers being installed on the roof of the West Building parking garage in mid-August. 
The specific function of these towers is to control the water temperature for the air-conditioning for our entire complex of buildings. 
Building Manager Derald Smart advises their combined operating weight is 122,880 pounds, or 61 ½ tons. The six 25-horse­
power fan motors cool 631,620 cubic feet of air per minute. Water through this system recirculates 6,000 gallons per minute, or 
8,640,000 gallons per day. These towers extract 2,070 tons of heat from the water per hour. 
fourteen/ lnl-U 
"WE CARED" 
Northeastern Pennsylvan i a  B l ue  
Cross emp loyees w i l l  never forget 
Fr iday, J une 23 . On that day, the 
Susquehanna R iver crested at more 
than 40 feet, sp i l l i ng  over h u rr ied ly 
sa nd-bagged d i kes and  i n u ndat i ng  
the c i ty o f  Wi l kes-Ba rre w i t h  10 ,  1 2 , 
and  i n  some parts 14  feet of water 
when Hurr ica ne Agnes roa red 
th rough the Wyom i ng Va l ley region . 
Out of 220 employees i n  ou r  
Wi l kes -Ba rre off ice, 70 emp loyees 
a nd the i r fam i l ies lost nea rly every­
th i ng they had when the i r homes,  
c loth i ng  and other  possess ions were 
destroyed . 
B l ue Cross Assoc iat ion Pres ident 
Wa lter J .  McNerney wi red Blue Cross 
a nd  B l ue Sh ie ld P lans  across the 




of Northeastern Pennsylvania 
Ralph S. Smith, President 
Mr. J. W. Herbert, President 
Blue Cross of Florida 
532 Riverside Avenue 
Jacksonville, Florida 3 220 l 
Dear Jack: 
D '  
August 4, 1972 
Many thanks for your Jetter which I received this morning 
containing a check for $366. 02 for our employees' Flood Relief Fund. 
The magnificent response from the Blue Cross Plans throughout the 
country has done much to ease the burden with which these people are 
faced. 




RALPH S. SMITH, PreHdeni 
CARL A. HODRUS. VKe-l'res1de111 -/nfeHli1/ Aff.itrs 
F. W. R[MINGTON, V,ce-PrH1d,.nt -htern.il Affillf1 
RICHARD HARRIS, ESQ , AwH.il'II Secrel.i,y 
THOMAS C. MELLEY, Assrlf,llnl Treuurer 
Sincerely, 
- / 
<..._ -� L/ 1; 
. .......---Ralph.S. Smith 
President 
BOARD or D,R.[CTORS OF BLL'E CRO�' or ,'I.OR1HEA.�1CR\ rr,,·c;-, 1 \' ·\'\"/,\ 
GEORGE T. SE.LL, Ch•irm¥J 
RALPH S s.-..tlTH, Pres,denl 
HON. FRANK L PINOLA, Senio, V1ce-Pres1denl 
ANDREW HOURIGAN, JR., ESQ., \11ce-Pres1denl 
HARRY DICKSTEIN, V1ce-PreJ1dent 
FRANK TOWNEND, ESQ., T,.-.uu,er 
RICHARD W. GUCti:ELBERGER, Sec,e1�ry 
MEL j. BOYNE 
S.A.MUEl T BUCKMAN, M.O 
C CUTHRIE CONYNGHAM 
RICHARD H OlMMY 
FRANK W. EARNEST, JR 
ROBERT K CICKING 
THOMAS F. FH 
STEPHEN A. JONAS, M.D 
BElt'-IARD SHAIR, O.OS 
JAMES J TEDESCO 
JAMES W. VIPOND 
SARON 5. WARMAN 
OSCAR J PARKER, lmenwJ 
HARRY A SMITH. M.D , Emcr11us 
A check for $366.02 and a letter from Mr. Herbert were sent to Ralph Smith to be 
distributed to the flood victims. The letter above contains a portion of Mr. Smith's remarks. 
three/ � 
nat ion for he lp  for these f lood v i  
t ims  a nd F lor ida emp loyees immec 
ately responded by br i n gi ng  c lot 
i ng donat ions by the hund reds , 
pounds and cash tota l i ng $366.02.  
A check for th is a mount was se1 
to Ra l ph S .  Sm ith ,  Pres ident of H 
Wi l kes -Barre B l ue Cross Pla n ,  f1 
presentat ion to h i s  emp loyees .  n 
Jacksonvi l le Emp loyees C lub  spea 
headed the co l l ect ions , a nd  the Bu i l 1  
i ng  Serv ices Depa rtment p icked L 
c lot h i ng donat ions f rom the s ix  Jae 
sonvi l l e  off ices. Men 's ,  women 's  ar 
ch i l d ren ' s  a pparel were separatE 
i nto more tha n 40 pack i ng  cartor 
a nd  A l l ied Va n L i nes in Jacksonvi l 
loaded them for s h i pment d i rect 
to W i l kes-Ba rre. 
Office Damage Extensive 
Not on ly were one-t h i rd of t� 
emp loyees persona l ly affected by t� 
f lood i ng d i saster, but the off i ce a l �  
suffered extens ive damage. The Su  
quehanna R iver rose t o  s i x  feet i n t� 
downtown home off ice bu i l dini 
When they retu rned to wor k  on  th, 
sad Monday, they fou nd "utte r  d 1  
struct ion" i n  the basement. Pr i n 
i ng  presses and  other  equ i pmer 
were bu r ied in the mud.  The ent i re i 1  
ventory of pr i nted mater i a l  was d1 
strayed , as  wel l  as com puter bacl 
up tapes. Furn itu re damage was e: 
tens ive .  It took 10 men a lmost t h re 
weeks to remove 300 tons  of debr 
from the lower f l oors. From i m pn 
v i sed "c lothes l i nes" hung  hundrec 
of payments a nd c la ims  eased OL 
of sodden ma i l  sacks. They l ea rne 
that 20 percent, or  700, of t� 
Pla n ' s  enro l l ed groups had been pl 
out of bus i ness, some perhaps pe 
manently. 
On  Ju ly 14 ,  the B l ue C ross bu i l c  
i ng was the on ly one i n  the eer i l  
deso late downtown with fu l l  powe 
The i l l um i nated B l ue Cross symb< 
on  the roof was the on ly  l ighted s ig 
i n  the str i cken c ity, wh ich cou nte 
25 ,000 homes damaged or  ru i n e  
with more than 40,000 person 
homeless. 
Th rough t i reless efforts ,  open 
t ions at the W i l kes-Barre B l ue Cros 
Pla n were a lmost fu l ly restored t h re 
weeks after the f lood i n g. 
The off icers of the Employees C lu  
extend hea rtfe lt tha n ks to  the i r  fe  
low employees for  com i ng  to  the a i  
o f  the i r  s i ster Pl a n .  One can on l  
imagi ne what  the tota l effort of a 
Pla ns  w i l l  mean  to ou r  ne ighbors i 
W i l kes-Barre. (By the end of Augus· 
1 6  B l ue  Cross P l ans  had  donate 
$ 14 ,000 to the emergency rel i e  
fund .) 
f®f]��ffi 
). 2 September, 1972 
1ed monthly for the employees, 
eir families, and friends of 
ROSS 01 FLORIDA, INC. 
HIELO 01 FLORIDA, INC. 
532 Riverside Avenue 
acksonville, Florida 32201 
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REPORTERS 
DE BUI LDING 
r . • . . . . • . . . . . . . • . • . . . Jett Folds, 
David Mul l is  
loor  • . . . . • . . . . . . • • Deborah Moody 
or . . . . . . . . . . . . . . . . . . . Ann Goble 
:>or . . . . . . . . . . . . . . Rosamond Rudd 
,r . . . . . . . . . . . . . . . . Yvonne Bishop 
'loor . . . . . . . . . . . . . .  Tommie Curry 
,or . . . . . . . . . . . . . . . . Patty Padgett 
,or . . . . . . . . . . . . . . . . .  Cristy Groover, 
Reva Ol iver 
or . . . . . . . . . . . . . . Rochelle Dryden 
iAL MARION B U I LDING 
oor . . . . . . . . . . . . . . . . . . . .  Nan Key 
,r . . . . . . . . . . . . . . . . • . Edith Parker 
,or . . . . • • . . . • . . • . Jane Wi l l iams, 
Johnn ie Byrd, 
Pat McCall 
r . . . . . . . . . . . . . . . . Ma rtha Poplin 
, r . . . . . . . . . . . . . . . . . . .  Sam Watson 
loor . . . • . . . . . . . . . . . . Cathy Wi l l is 
,or . . . . . . . . . . . . . . . Carolyn Sands 
1r  . . . . . . . . . . . . . . . . . . . . .  Lynn Sea 
1 Floor . . . . . . . . . . . . . . . Sandi Hi l l  
Floor • . . . . • • • • • . . . Melanie Moye 
BUI LDING . . . . .  Glenda Edmunds 
i lONAL OFFICE . . . . Helen Keene, 
Jan Bowman 
LDING . . . . . . . . . . . . .  Mol l ie O'Nei l l  
LDING . . . . . . . . . . . .  D iane Watson 
Member 
>rtheast Florida Business 
Communicators 
;outhern Association of 
usiness Communicators 
merican Hospita, Association 
t i  Association of Blue Shield Plans 
FROM JACKSONVILLE TO WILKES-BARRE: 
Donations Pour In 
This is what remains of the houses along South River Street, a middle-income 
neighborhood in Wilkes-Barre. (From FORTU N E  magazine ,  August 1972.) 
ABOUT THE COVER . . 
Arlie Wheeler, left, and Willie 
Reese help sort through clothing do­
nations from Jacksonville employees 
for co-workers in Wilkes-Barre. Al­
together, over 40 cartons of cloth­
ing were donated. 
Allied Van Lines made its own 
contribution to the flood victims. 
They transported all cartons to 
Wilkes-Barre free of charge. Build­
ing Manager Derald Smart looks on 




August ,  1 972 
Blue Cross and Medicare A 
Janet Deloach 
Pame la Brandt 
Cater ina Lu ke 
Portia Ma l l i nson 
Virg i n ia Ba rry 
Deloris Bargeron 
L inad McLaugh l i n  
George Doster 
Patricia Leece 
J a n ice Wa lton 
Joseph D u n n ,  J r. 
Debra Joseph 
Betty Sel l  
J i m mie  Patton 
Qu ida M i l ler  
Ernest ine Jones 
David Ra iney 
M a ry Adams 
Ch rist ine Ca l l ahan  
Stafford Freeman,  Jr .  
Ruth Wel l born 
Ca rolyn Brya n 
Wi l l i am Buckner 
Provider Reimbursement 
Specia l  C la ims 
Major Med ica l 
Qua l ity Contro l  
BC/BS Su pport 
Master Registry 
Med.  A Med ical Review 
Orlando 
Ma i l  Room 
Major Medical  
I nterna l Audit 
Keypunch - Genera l  
Cora l  Gables 
0 perat ions Su pport 
Med.  A Approva l  
Med . A Serv ices 
Bu i ld i ng Ma i ntenance 
Cora l  Gables 
Cora l  Ga bles 
Operat ions Su pport 
Major Med ica l 
Cora l  Ga bles 
Grou p Sa les 
Blue Shield and Medicare B 
Wanda Stine  
M i n n ie  Pa l mer 
Patricia Ca l len  
An n ie C la rk 
De n isa Bradsher 
Patricia Ph i l l i ps 
Ya rin Hathcox 
Pa u lette Coleman 
Sh i rl ey G lasscock 
Med. B Screen ing  & Cod ing 
Med.  B Entry 
Med. B Entry 
Med.  B Specia l  C la ims 
B /S Data Record ing 
Med.  B Entry 
Med . B C la ims Exam in ing 
C la ims Approva l 
B lue  Sh ie ld Fi les 
PROMOTION I N  WEST PALM BEACH 
Pat Pate has been promoted 
to Sect ion Leader in the West 
Pa l m  Beach branch off i ce ,  suc­
ceed i ng  Ame l i a  Frost i c  who re­
cent ly ret i red.  
Pat p rev ious ly worked i n  
1 965- 1 966, l eft t h e  compa ny 
for a b r ief t i me ,  a nd retu rned 
i n  Janua ry, 1 967 .  S i n ce that 
Pat Pate t ime  she has  served as Recep-
t ion i st ,  Medicare Ana lyst , C la ims  Ana lyst , and  a l so a s  
secreta ry t o  Representat ive Tom Russe l l .  She  w i l l  con ­
t i n ue to serve a s  h i s  secreta ry i n  add it ion to her  new 
Sect ion  Leader dut ies .  
A nat ive of Ph i lade l ph ia ,  Pennsy lva n i a ,  Pat has  l ived 
in F lor ida s i nce 1 963 where she graduated from Rosa­
r i ane Academy. She a l so attended Pa lm  Beach J un io r  
Col l ege. 
Pat and her husba nd ,  B i l l ,  a re mem bers of a f i sh i ng  
c l ub  by the name o f  Bassmasters o f  the Pa l m  Beaches .  
The c lub present ly has  65 members ,  a nd B i l l  serves as 
i ts Pres ident .  Pat ' s  hobbies i nc l ude cook i ng ,  a nd she 
recent ly f i n i shed sew ing lessons a nd w i l  I now attem pt 
to make some of her own c lothes .  
In tlrmnriam 
B l ue Cross and  B l ue Sh ie ld  
of F lor ida extend deepest sym ­
pathy to  t he  fam i ly a nd f r iends 
of Hen ry P lant Osborne ,  Sr . ,  84, 
who pa ssed away on  Satu rday, 
J u ly 1 5 , 1 972 ,  after a long i l l­
ness. He l ived at 578 1  P i ne 
Avenue on F lem i ng I s l and  i n  
Ora nge Pa rk .  
M r. Osborne was one of the 
founders of B l ue Cross of F lor ida i n  1 944 a nd of B l ue 
Sh ie ld of F lor ida i n  1 946. Our  f i rst off i ce was located 
in h i s  law off i ces ,  and M r . Osborne bought the f i rst 
hea l th prepayment cont ract we i ssued . 
The two-story off ice constructed at 532 R ivers ide 
Avenue was bu i l t on the s ite of Mr .  Osborne 's  fam i ly 
home.  
Mr .  Osborne had served as  genera l counse l  fo r B l ue 
Cross and B l ue  Sh ie ld and was a past D i rector of B l ue 
Sh ie ld ,  servi ng  from 1 947 unt i l  1 959 when he was 
made a n  Honora ry D i rector .  
A nat ive a nd l ife- long res ident of Jacksonvi l le ,  he 
pract i ced l aw here for more tha n 60 yea rs .  He grad­
uated from the  Un ivers ity of North Ca ro l i n a  in 1 909 
a nd from the Law School of the Un ivers ity of F lor ida i n  
1 9 1 1 .  
He was a member of Ph i  Beta Kappa honora ry fra ­
tern ity ,  S igma A l pha Eps i lon soc i a l  f rate rn ity, t h e  Jack­
sonvi l le Ba r  Assoc iat ion ,  the F lor ida Bar ,  and  the Amer i ­
ca n Ba'r Assoc iat ion . 
He i $  su rvived by th ree daughters and a son ,  H .  P. 
Osborne, J r . ,  and n i ne gra ndch i l d ren .  H i s  wife, M rs .  
Na ncy Cooper Osborne d ied i n  May, 1 970 .  M r . Osborne ,  
J r . i s  genera l  counse l  for B lue Cross a nd B l ue Sh ie ld  
a nd i s  a member of the Boa rd of  D i rectors of B l ue 
Sh ie l d .  
Deepest sym pathy i s  extend­
ed to the fam i ly a nd persona l 
f r iends of R i cha rd T. Shaar ,  
M . D . f rom h i s many f r iends a nd 
a ssoc i ates at B l ue Cross and 
B l ue Sh ie ld  u pon l ea rn i ng of  
h i s  death Tuesday morn i ng, 
J u ly 25 ,  1 972 .  
Dr .  Shaar  was a med ica l  con­
su lta nt for B l ue C ross a n d  B l ue 
Sh ie ld s i nce 1 966 .  Prev ious ly he pract i ced genera l 
su rgery i n  Jacksonvi l le from 1 955 .  
Dr .  Shaa r received h i s  u ndergraduate t ra i n i ng at t he  
Un ivers ity o f  Pennsylvan i a  a nd med ica l  degree from 
Jefferson Med ica l Co l l ege, Ph i l ade l ph i a ,  Pen n sy lva n i a .  
H i s  i ntern sh i p  was  com p leted a t  St . V i ncent ' s  Hosp ita l ,  
Jacksonvi l l e ,  F lor ida fo l l owed by res idenc ies a t  St . V i n ­
cent ' s  Hosp ita l a s  we l l  a s  Bethesda Nava l Hosp ita l ,  
Bethesda , Ma ry land .  H e  served with the Navy both i n  
Wor ld  Wa r I I  a n d  the Korea n Wa r .  Dr .  Shaar  was a 
D i p lomate of the  Amer ican Boa rd of Su rgery and  was 
a member of the Duva l County Med i ca l  Soc i ety, F lor ida 
Med i ca l Assoc iat ion and the Amer ica n  Med ica l  Assoc ia ­
t ion .  
Dr .  Shaar  •i s su rvived by h i s  widow M rs .  Ba rbara 
Shaar ;  two sons ,  R i cha rd T. Shaar ,  J r . ,  and  Wi l l i am  
Mason Shaar ;  a daughter, Mary An ne  Shaar ;  h i s  father ,  
C. M.  Shaa r ,  M . D . ;  h is  mother ,  M rs .  Mary T. Shaar a nd 
a brother ,  C. M .  Shaar ,  J r . 
Unless you have driven by our new 20-story build­
ing construction on Riverside Avenue lately, this 'is 
probably your first look at the entrance to the build­
ing. 
The large photo, taken late in July, shows the 1 0-
story building adjacent to the present construction, 
and also the 2-story office at 532 Riverside. This 
latter structure will be torn down in the future to 
make way for a driveway in front of the office. 
This photograph showing the entrance to the new 
building gives a good idea of how large the structure 
is. One feels quiet lost standing in the doorway. 
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